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[Mpeancnosne
1 PASPABOTAH ®enepanbHbiM rocyaapCTBEHHLIM YHUTapPHbIM NpeanpusatemM "Poccumnckuin
Hay4YHO-TEXHMYECKUI LEeHTP UHdopMaummn no ctaHgapTusaunm, MeTponormm n oueHke
cootBetcTBua" (Pryr "CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum kommuteTom no ctangaptmsaumm TK 406 "CoumanbHoe obernyxmnBaHme
HaceneHnsa"

3 YTBEPXIEH V1 BBEAEH B JEVMCTBUE Mpukasom ®eaepanbHOro areHTcTea no TEXHUYEeCKOMY
perynupoBaHuio 1 Metponorum ot 17 oktsiopsa 2013 r. N 1180-ct

4 B HacTosiLeM CTaHgapTe peann3oBaHbl HOPMbI:
denepanbHbIX 3akoHOB Poccunckon degepaumm:

- 0T 12 auBaps 1995 . N 5-®3 "O BeTepaHax”;

-ot 2 asrycta 1995 r. N 122-9®3 "O coumanbHOM 00CnyXMBaHUM TpaxkaaH MoXXUJioro Bo3pacrta u
MHBanNngoB";

- 0T 24 Hos6pga 1995 r. N 181-®3 "O coumansHon 3awmte niBanugos B Poccurickon Qeagepauumn';

- 01 10 gekabpsa 1995 r. N 195-d3 "O6 ocHOBax couuanbHOro obcnyXmBaHnsa HaceneHnsa B

Poccurickon ®egepaunn”;

- 0T 24 nionga 1998 r. N 124-93 "O6 ocHOBHbIX rapaHTusax npas pebeHka B Poccuiickomn
Pepepauun";
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- 0T 24 nioHsa 1999 r. N 120-93 "O06 ocHoBax cucTeMbl NPOOUNIAKTUKM Oe3HAA30PHOCTU U
rnpaBoHapyLLIEeHU HecoBepLUEeHHONEeTHUX"

noctaHoBrneHun MNMpasutensctBa Poccurickon ®enepaunm:

- 0T 8 noHa 1996 r. N 670 "O6 yTBepxaeHun MNpruMepHOro NonoXeHus o0 yypekaeHum

coumanbHON NoOMOoLLM ANs v, 6e3 onpeaeneHHoro Mecta XUTenbCcTBa U 3aHaTuin”;

- 0T 27 Hos6psa 2000 r. N 896 "O6 yTBepxaeHun NprumMepHbIX NONOXEHUN 0 crneuman3npoBaHHbIX

yypexneHusax Ansi HECOBEPLLUEHHONETHUX, HYKAALLINMXCA B coLmanbHom peabunmtaumnmn”

5 BBAMEH COCT P 52143-2003

lpasuna npumeHeHuUs1 Hacmosiweao cmaHOapma ycmaHossieHbl 8 TOCT P 1.0-2012 (pa3den 8).
UHpopmayusi 06 usmeHeHUsIX K HacmosiueMy cmaHOapmy rybrukyemcsi 8 exe200HoM (o
cocmosiHuto Ha 1 siHeapsi mekyuje20 20da) UHGhOpMaUyUOHHOM yKazamesie "HayuoHarbHble

cmaHOapmel”, a ogbuyuanbHbIlU mekcm udMeHeHUU U rMornpasok - 8 eXXeMeCsI4YHOM
UHopMayUuoHHOM ykazamene "HayuoHanbHble cmaHOapmbl”. B criyyae nepecmompa (3ameHsbl)
unu ommMeHbl Hacmosiwezao cmaHOapma coomeemcmsytoujee yeedomieHue bydem
onybuKkogaHo 8 briuxxalleM 8bIyCcKe eXeMeCcI4YHO020 UHGOPMayUOHHO20 yKasamerisi
"HayuoHanbHble cmaHdapmbi”. Coomeemcemeayou,as UHghopmayus, yeedomreHue U mekcmal
paameujaromesi makxxe 8 UHghopmauuoHHOU cucmeme obuiezo rosb308aHus - Ha oghuyuanbHOM
calime ®edepasibHO20 a2eHmMcmaa o MexHU4YeCKoOMy pe2ysiuposaHuto U Memposioa2uu 8 cemu
UHmepHem (gost.ru)

1 O6nactb NPUMEHEHUS

HacTosilwuin cTaHaapT pacnpocTpaHsAeTcs Ha coumarnbHble YCnyri, NpeaocTaBnsieMble HaceneHuo
rocyAapCTBEHHbIMW, MyHULMNANbHLIMWA U MHBIX (POPM COBCTBEHHOCTM YUYPEXOEHUSMM
coumanbHoro obcnyxunesaHus (ganee - yuYpexaeHus), a Takke rpaxgaHamMmu, 3aHUMarLLMMUCS
npeanpuHMMaTenbCKo AeATeNbHOCTbIO MO coumanbHOMY OGCnyXMBaHNIO HaceneHus 6e3
obpa3oBaHUs PUAMYECKOro NLA, U yCTaHaBNMBAET OCHOBHbIE BUAbI COLMAnbHbIX YCHyT,
npefocTaBnseMblX rpaxxgaHam, NonasLWnM B TPYAHYH XU3HEHHYIO CUTYaLMIO.

2 HopmaTmnBHbIE CCbINKK

B HacTosLemM cTaHgapTe Ucnonb3oBaHa HOpMaTMBHAs CCbinka Ha criedyloLmMin cTaHaapT:

FOCT P 52495-2005 CoumnanbHoe obcnyxmBaHne HaceneHns. TepMuHbl 1 onpeaeneHus

I'Ipmmeanme - I'IpV| NnoNib30BaHNM HaCToALWMM CTaHOapTOM u,enecooGpa3Ho npoBepuUTb nencrteue
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CCbITOYHbIX CTaHOAPTOB B MHAPOPMALIMOHHOW cnucTeMe obLLero Nofb3oBaHNs - Ha oduumManbHOM
cante ®enepanbHOro areHTCTBa NO TEXHNYECKOMY pPEryrnmpoBaHnio U METPOSIOrm B CceTn
WHTepHeT nnu no exerogHo nagasaeMomMy MHGpopmMaumoHHOMY ykasaTtento "HaunoHanbHble
cTaHgapTbl", KOTOpbI ONybnMKoBaH MO COCTOSIHMIO Ha 1 AHBapS TEKyLero roga, v no Bbinyckam
eXeMeCs4YHO u3gaBaemMoro MHPOPMaLUNoHHOro ykasaTens "HaumoHanbHble cTaHgapThl” 3a
TeKyLwmn rog. Ecnv 3ameHeH CCbINTOYHbIN CTaHaapT, Ha KOTOPLIN JaHa HeAaTUpOoBaHHAasA CCbIfkKa,
TO PEKOMeHOYyeTCs UCMoNb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHgapTa C y4eTOM BCeX
BHECEHHbIX B JaHHYK BEPCUIO UBMEHEHNIN. ECM 3aMEHEH CChINOYHbIN CTaHA4apT, Ha KOTOPbI
JaHa JaTtMpoBaHHasi CCblfika, TO PEKOMEHAYETCS UCMONb30BaTb BEPCUIO 3TOro cTaHgapTta ¢
yKa3aHHbIM BblLLIE FOAOM YyTBepXKAeHUs (NpuHATKSA). Ecniv nocne yTBepXaeHust HacTosLWEero
CTaH4apTa B CCbIfTIOYHbIN CTaHA4apT, Ha KOTOPbIA JaHa JaTUpOBaHHas CChlflika, BHECEHO
N3MeHeHMe, 3aTparnBaroLLee NOSoXEHNE, HAa KOTOPOE aHa CCbifika, TO 3TO MONOXEHne
pekoMeHayeTCcsa NpUMeHATb 6e3 yyeTa AaHHOro M3MeHeHUs. ECnn CCbINOYHbIN CTaHAapT OTMEHEH
6e3 3ameHbl, TO MOMOXeHWEe, B KOTOPOM aHa CCbifika Ha HEro, peKkoMeHOyeTCcsa NPUMEHSATb B
4yacTu, He 3aTparnBatoLLLEen ATy CCbINKY.

3 TepMuHbI 1 onpeneneHns

B HacTodwem cTaHgapTe NnpuMeHeHbl TepMuHbl no FTOCT P 52495.

4 O0OLwme nonoxeHunsa

4.1 CounanbHoe obcnyxmBaHne B Poccunckon ®epepaumm ocyLLeCTBNAETCA B OTHOLLEHUM
rpaxkgaH (cemen), HaxoAsaLWMNXCA B TPYAHOW XN3HEHHON CUTYyaLnN.

4.2 I'paxgaHuH (CemMbsi) MOXET ObITb NPU3HAH HAXOOALWMMCS B TPYOAHOW XKU3HEHHOW CUTYyaLUN NO
CNeayloLMM OCHOBaHUSIM;

- YacTMYHasa UM NornHasi ytpara cnoCoOHOCTM K caMoobCyXMBaHUIO U/MIN CaMOCTOATENBHOMY
NepeaBMKEHNIO B CBA3M C MPEKITOHHBIM BO3PACTOM (KEHLUMHbI cTapLue 55 neT, My>k4mHbl cTaplue
60 ner);

- CUPOTCTBO, 6e3HafA30PHOCTL U BECMPU3OPHOCTL HECOBEPLLIEHHOMETHMX;

- coumanbHO-onacHoe nosnoXxeHne (KOHMMKTbI, XXeCcTokoe obpalleHne B ceMbe, acolmarnbHoe
nosegeHue geten n/unu poautenen);

- Hannune BNY-mHPMUMPOBAHHBIX YIEHOB CEMbU, YSIEHOB CEMbMK C YCTONYMBOW HAPKOTUYECKOWN
U/MnNn ankororibHOW 3aBUCUMOCTbIO;

- HanM4Me B CEMbE UHBANWAOB WU/UNW AeTel C orpaHNYEHHbIMU BO3MOXHOCTAMU, B TOM YMcne
JeTen-uHBannaos.;
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- OTCYTCTBUE ONpeerneHHoro MecTa XUTenbCTBa U ONpeaeneHHbIX 3aHATUIA, B TOM YKCIe B CBA3
C OCBOBOXOEHNEM U3 MeCT NULLEeHNa cBoboabl;

- HeraTMBHble MOCNeACTBUS, Bbl3BaHHbIE Ype3BblYaHbIMU CUTYaLUSIMU, BOOPYXKEHHbLIMU 1
MEX3THUYECKUMUN KOHAINUKTaMK, NPOTUBOMNpPaBHbIMU AEACTBUAMWU OPYIUX ML, a Takke
KaTacTpodammn NpMpoaHOro U TEXHUYECKOro Xxapakrepa.

4.3 IpaxpaHnHy (cembe), NPU3HAHHOMY HaXOAALMMCS B TPYLOHOWN XXU3HEHHOW CUTyauuu,
rocyaapCTBO rapaHTupyeT coumanbHoe obcrnyxmBaHme (MonyvyeHne coumarnbHbIX YCnyr) B nopsake
N Ha ycrnoBusx, yCTaHaBNMBaeMbIX 3aKkoHoAaTenscTBOM Poccuiickon degepaumm, 3akoHamm
cybbekToB Poccunckon degepaumm n MHbIMU HOpMaTUBHLIMU akTamu Poccuiickon ®enepaumm n
cybbekToB Poccuickon degepaumm.

4.4 CoumanbHoe obcnyxuBaHne HacerneHus (NnpegocTaBneHne coumanbHbIX YCnyr)
OCYLLECTBMAETCH B CTaUMOHapHbIX, NONyCTaLNOHapHbIX (HECTaUMOHAPHbIX) YCNOBUAX U MO MECTY
NpoXunBaHns (Ha gomy).

4.4 1 CoumarnbHoe 00CnyXnBaHNe B CTaLMOHAPHbLIX YCIIOBUSIX OCYLLECTBISAETCS NPY NOCTOSIHHOM
NN BpeEMEHHOM (CPOKOM [0 6 MeC), Unn NSATUAHEBHOM B HEAENIO KPYrNOCYTOYHOM NPOXUBAHMM
rpakgaH B y4pexaeHun.

4.4.2 CoumanbHoe obcnyxmBaHne B NONycTaumoHapHbIX (HECTAUMOHaPHbIX) YCNOBUSIX
OCYLLECTBMAETCS B TEYEHME ONPeAENEeHHOro BpEMEHM CYTOK, B IHEBHOE UMM HOYHOE BPEMS.

4.4.3 CoumanbHoe 0b0cnyxmBaHMe MO MeCTY NPOXUBAHUSA rpaxaaH (Ha 4OMY) OCYLLECTBASAOT B
OTHOLLEHUN FPaxaaH C Bblpa)KeHHbIMW OrpaHUYeHsIMU CNOCOBHOCTEN K CaMOOBCNYXUBAHUIO U
nepeaBMXEHNIO B CBA3M C MPEKMTOHHbIM BO3pacToM, 60Ne3HbI0 U MHBANMAHOCTbIO,
HY>KOaoLWUXCcs B NOCTOAHHOM UM BPEMEHHOM NpefoCTaBneHny coumanbHbIX YCRyr, a Takke
ceMen, UMeKLLnX AeTen-nHeBannaos.

4.5.1* HacTosilumi cTaHgapT yCTaHaBNMBAET Crneaylowmne OCHOBHbIE BUAbI COLMAnbHbIX YCIYr:

* Hymepaumsi COoTBETCTBYET OpurmHany. - lMpumedaHve nsrotoButens 6asbl AaHHbIX.

- coumanbHO-0ObITOBbIE - B LIENSAX noaaepxaHusa unm obecrnevyeHns NpuMBbIYHON coLMarnbHO
cpeabl;

- coumnanbHO-MeAMLMHCKUE - B LENsX NoaaepXaHus U yny4dleHuss COCTOSHUS 300pOBbs rpaxaaH,
He npeanonararlLmMe MeaMUUHCKOro BMeLlaTenbCTBa Uy KOMMNIeKca MeANLMHCKUX
BMeLLaTeNbCTB, HanpaBneHHbIX Ha NPOUaKTUKY, AMArHOCTUKY U NedyeHne 3abonesaHui,
MELMLUMHCKYH0 peabunmrtaumio n MMeroLmne caMocToATENbHOE 3aKOHYEHHOE pPeLLeHmE;

- coumnanbHO-NCMXOMNOrMYecKne - B Lensix cCogencTaums ynydLleHU NCUXn4ecKoro CoCTtoAaHuA
rpaxgaH, BOCCTaHOBJIEHUIO CNOCcOBHOCTM K X aganTauum B coumarnbHoOm cpene;



- coumnarnbHO-negarorn4eckne - B Lendax opraHn3aunmmn gocyra, COLLENCTBNA B CEMENHOM
BOCMUTaHUM OEeTEN U peweHnn apyrmx counanbHO-negarorm4ecknx npo6neM;

- coumaribHO-3KOHOMUYECKME - B LienAaX nogaepXXKn 1 yrnydleHna yYpoBHA XXU3HU NyTEM OKa3aHUdA
MaTepmaanon NOMOLLN, COOENCTBUSA B prﬂoyCTpOIZCTBe, noMoLin B peeHnn apyrmx
counanbHO-3KOHOMUYECKMNX npo6ne|v|;

- coumnarnbHO-NpaBoOBbl€ - B LEeNAX 3alTbl 3aKOHHbLIX NpaB 1 MHTEpPEeCOB rpaxanaH, cogencTeme B
peweHnn counanbHO-NMpaBoOBbIX npo6neM.

4.6 Ocoboe 1 nepBOCTENEHHOE BHYMaHUE B CTaHAapTe YAENEHO coumarnbHbIM ycryram,
HanpaBrieHHbIM Ha obecneyeHne SKOHOMUYECKON YCTONYMBOCTM FpaXkaaH U Ux coumanbHon
6e30nMacHOCTM, 3aKroYatoLLEencsl B OCYLLECTBIIEHNN HEOBX0AUMbIX NPEBEHTUBHBLIX MEP MO KX
3alMTe OT HeXenaTenbHbIX XXU3HEHHBIX (DAKTOPOB, CBSI3A@HHbIX C TPYAHOW XU3HEHHOW CUTyauuen
N XapaKTepu3yemblx BO3MOXHbIMM 6efHOCTbI0, 60Me3Hbo, 6€300MHOCTBI0, OAUHOYECTBOM,
OMaCHOCTbI KPUMMHAMNBHOIO XapakTepa v ApYrMMu oTpuLaTerbHbIMU SBIIEHUSIMU.

MpegocTaBneHne ykasaHHbIX B HACTOsILLEM CTaHaapTe coumarnbHbIX YCryr HanpaeneHo Ha
obecneyeHne coumanbHoi 6e3onacHOCTY rpaxaaH - KIMEHTOB YYpEeXaeHU coumanbHOro
06CnyXMBaHUS U NX SKOHOMUYECKOW YCTONYMBOCTM MO BCEM XKU3HEHHBIM acrnekTam (bbIToBOMY,
MEAMUMHCKOMY, NCUXONOrMYeckomy, puanyeckomy) B TeHeHNe BCEro cpoka npebbiBaHus
rpaxkgaH B y4pexaeHum, a Takke Ha Ux coumanmsaunm n ganbHenLyo MHTerpaumnio B o6LLEeCTBO
nocre BbINMUCKN U3 YYpeXaeHUs.

4.7 B HacTosWEeM cTaHAapTe YCTaHOBMNEH CneayioLnin NopsagoK U3MOXKEHNS coLmaribHbIX YCyr:
yCriyru, HanpaerneHHble, B MEPBY o4epeab, Ha obecnedeHne coumanbHom 6e3onacHocTr u (unu)
3KOHOMMYECKON YCTOMYMBOCTU rpaxkadaH, U3rnoXxeHbl B Havarne Kaxaoro nogpasaena,
onpeaensoLLero COOTBETCTBYHOLNIA BUA YCIyr (coumnanbHo-0bITOBbIE, COLManbHO-MeLULIMHCKME,
coumnarnbHO-NCUXonorMyeckme, coumanbHo-negarornyeckne, coumnanbHO-aKOHOMUYeCKne,
coumanbHO-NPaBoBLIE), Aanee CrieayeT U3NoXeHNe NPOoYNX coumanbHbIX YCNYr,
NpeaoCTaBnsieMbIX rpaXaaHaMm - KNMMEHTaM yUpexXaeHnN.

WcknioueHnem siBNgeTca uanoxeHue nopsigka npeaoctaBneHus counanbHO-MpaBoBbIX Yy,
KOTOpble B LIENIOM HanpaerieHbl Ha obecneyeHne coumarnbHon 6e3onacHoCcT 1 (Unn)

3KOHOMMWYECKOW YCTOWYMBOCTY rpaKaaH - KNMMEHTOB YYPEXAEHUN U HE AeNSTCS Ha OCHOBHbIE U
npoyve ycnyru.

5 OCHOBHbIe BMAbI coLManbHbIX yCRyr

5.1 CoumnanbHo-6bITOBbLIE YCNYIK



CouunanbHo-6bIToBbIE ycnyru npeaocTtaBlidloT B crieayrwmx obbemax 1 cbopmax:

5.1.1 Ycnyru, HanpaeneHHble Ha obecrnedyeHre couunansHon 6es3onacHocTn 1 (Mnn)
3KOHOMMYECKON YCTONYNBOCTU:

- obecneyeHmne XnnbiM NOMeLLEHNEM B COOTBETCTBUMU C yTBEpPXKXAEHHBIMN HOPpMAaTUBaMMU,
nomMeLweHnaMmmn ona opraHn3aumm peaﬁMJ’IMTaLI,VIOHHbIX MepOI'IpI/IFITI/IIZ, J'Ie\-le6H0-prﬂOBOIZ
neatenbHocTu, 6bIToBOro o6cny>|<|/|BaH|/|;|, KyanypHo-,u,ocerBoﬂ neAaTternibHoCTKU, oTBe4Yarwmmmn
CaHUTapHO-TUTMEHNYECKNM Tpe6OBaHVIFIM;

- OCHAaLLEeHME XUIbIX MOMELLEHUN, 3aHMMaEMbIX MHBaNUaamu, cneunanbHbIMU cCpeacTBamu 1
npucnocobneHnsamMmn B COOTBETCTBUN C MHAMBUAYaNbHLIMU NporpaMmMamMu peabunuraumm
WHBanNuaoB (oeTen-uHBanMaoB);

- obecneveHne NUTaHMEM, BKIOYas AUETUYECKOE NUTaHUE, B COOTBETCTBUM C YTBEPKAEHHBIMU
HopMamu;

- npeagocTaBiieHne B Nofib3oBaHUe Mebenu n obecrneyeHne MArkum MHBEHTapemMm,
aganTnpoBaHHbIM K Hy>XOaM NMHBanngos,

- BblAeneHne cynpyram, NpOX1MBaloLLMM B yYpeXXaeHUM coumanbHOro obcnyxnsaHus,
N30NMPOBAHHOIO XXWIOro NOMELLIEHUS AN COBMECTHOrO NPOoXUBaHUS;

- copeiicTBUe B opraHM3auumn NpeaocTaBnenms yenyr npeanpusTusMm TOproenn, a Takke B
npeaocTaBneHn MHPOPMaLUMOHHBIX YCIyT;

- NpeaocTaBlieHne TpaHcnopTa Anda noe3gok K Mectam JievyeHus, 06y‘-IeHVIFI, y4acTu4 B KynbTypHO-
OOCYroBbIX MeponpuaTnax nmuam, MMerLwmm no COCTOAHUIKO 340POBbA NPOTUBOMOKa3aHUA K
Nonb30BaHN0 00LLECTBEHHbLIM TPaHCMOPTOM;

- NpegocTaBneHne Ha Bpemsi 06CNyX1MBaHMS B NMoyCcTaLMOHapPHbIX YCNOBUSAX CnanbHOro Mecta B
NOMELLEHMM, OTBEYAIOLLIEM CaHUTAPHO-TUTMEHNYECKUM TpebGoBaHMsAM, 060pyaoBaHHOM MeGenbio,
MSITKUM UHBEHTapEM B COOTBETCTBUM C YCTaHOBIEHHBIMU HOpMaTMBaMM1, opraHmM3aums
peabunMTaUMOHHBIX MEPONPUSATUIA, NTe4eBHO-TPYAOBOM U KyNbTYPHO-A0CYrOBOA AEATENbHOCTY;

- cogevicTBue B IOCTaABKE Ha IOM NPOAYKTOB NMUTaHUS, ropsaunx 06eaoB, NPOMbILLIEHHbLIX TOBAPOB
nepBoii HEOBX0AUMOCTHM, CPEACTB CAHUTapPUN U TIMEHbl, CPeACTB yXo4a, KHUT, ra3eT, XypHarnos,
KOPMIEHUN ocriabrneHHbIX, a Takke NMoMOLLb B MPUTrOTOBMEHWUM MULLIK;

- cofeicTBME B Onnarte XUIMULLIHO-KOMMYHarbHbIX YCIyr U YCryr CBSA3K;

- COAeNCTBME B OpPraHM3aumm peMoHTa XUIlbiX MOMELLEHNNA.

5.1.2 MNpoune counanbHO-ObITOBbIE YCNYIN:



- npegocTaBlieHne rmrimeHn4ecKmnx ycnyr nmuam, He CMOCOBHbLIM MO COCTOSAHMIO 340pOoBbA
CaMOCTOATEJIbHO BbIMNMOJTHATb UX;

- ybopka XWrblX NOMELLEHWA;

- npenocTaBlieHne BO3IMOXHOCTU NOJ1b30BaTbCA TeHGC*)OHHOVI CBA3bH, MOYTOBbLIMU YyCnyramu,
ycnyramum MHTepHeT (33 C4eT CpencTB KIMEeHTOB yqpe>|</:|,eH|/||7|) B COOTBETCTBUU C D,el7|0TByl0LIJ,MMM

Tapudgamu;

- obecneyeHne BO3MOXHOCTH 6eCI'|pe|'|$ITCTBeHHOFO noceLleHna nocetTntendamm B COOTBETCTBUN C

npasunamMmm BHYTPEHHEro pacnopsanka ydypexnoeHus;

- NOMOLLb B HAaNMMCaHUM " NpoYTEHUN NUCEM U NHbIX OOKYMEHTOB;

- obecneyeHne COXPaHHOCTU JIMYHbIX BeLen N LLEHHOCTEN, COaHHbIX Ha XpaHeHune
AAMUHUCTPaUnn y4pexnoeHns;

- NpPefoCTaBreHMe NOMELLEHNI AN OTNPaBNEHUS PENUTMO3HbIX 0OPSA0B, YHMTbIBAKOLNX
WHTEepeChl BEPYIOLLNX pasnnyHbIX KOHeccui;

- COAEeNCTBMNE B OpraHn3auun putyarnbHbIX YCNYr;

- obecrneyeHne cpeacTBamm NIMYHONM MMIMeHbl 1 yXoaa;

- obecneyeHne KHuramu, XypHanamu, rasetamMmun, HaCToJiIbHbIMU UTPaMU;

- npenocTaBrieHne yCJ'IOBVIVI ans cobnogenuns npasun TNIMYHOW TUTUEHBI N CaHuTapum,
obecneveHne cpeancrteBamMu rmrmeHbl N yxoaa,

- CAayva Beller B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi X OCTaBKa;

- JOCTaBKa BoAbl, TOMKa rne4vei, cogenctame B obecrnevyeHnn TonInMBOM NMPOoXMBaIOLWNX B XKUMbIX

nomeLeHnsax 6e3 LeHTpanbHOro OTOMMeHNs U/Mnu BoOOCHaGXEHUS;

- NOMoLLb B YBOPKe XUMbIX MOMELLEHWIA.

5.2 CoumnanbHo-MeauLUUHCKNe ycnyrum

CoumanbHo-MeauUMHCKME YCNyri NpeaocTaBnsaioT B criegyowmx oobemax n popmax:
5.2.1 Ycnyru, HanpaeneHHble Ha obecneveHne coumnanbHon 6e3onacHOCTH:

- NpoxoxXxaeHue nepBn4yHoOro MeguumnHCKoro ocMoTpa u I'IepBVI‘-IHOVI CaHVITapHOI7I O6pa6OTKVI;



- OKa3aHune I'IepBVI‘-IHOVI Me,EI,I/IKO-CGHI/ITapHOVI NnOoMOLLN;

- cogencTeme B npoxoxgeHnn amuncnaHcepun3aymm (yrny6neHHoro MeOgUUNHCKOro OCMOTpa) B
MeANUMNHCKUX ydpexgeHnax rocy,u,apCTBeHHoﬁ n MyHVILl,I/II'IaJ'IbHOIZ CuUctemM 30paBOOXPaHEHUA;

- cofelncTeue B nony4yeHnn 6ecnnaTtHo MeauLMHCKON NomoLLm B o6beme 6a3oBoi nporpamMmmbl
0653aTenbHOro MeaMLIMHCKOro cTpaxoBaHus rpaxaad Poccuiickon ®enepaumu, Lenesbix
nporpamMm 1 TeppuTopuanbHbIX Nporpamm 06s3aTenbHOro MeauLIMHCKOro CTpaxoBaHns B

neyeb HO-I'IpO(bI/IJ'IaKTI/I‘-IeCKVIX yypexngeHudx;

- cogencTeme B nonyvyeHnn HanpasfieHnA Ha CaHaTOPHO-KYpPOPTHOE NneYyeHne no meanumMHCKMmM
NOoKa3aHnaAM;

- obecrneyveHre CaHUTaAPHO-TUTMEHNYECKOTO YX0Aa C Y4ETOM COCTOSIHUSI 3[J0POBbS;

- copeiicTBue B oGecnedeHnn No MegMLUMHCKUM MoKasaHusIM nekapCcTBEHHbIMM NpenapaTamum n
N3genusaMn MEAMLMHCKOrO Ha3Ha4YeHWsl, B TOM YMCre 3a CYET CPeacTB nornyyartens coumanbHbIX
ycnyr.

5.2.2 TNpoune counanbHO-MeaNLMHCKNE YCNYIU:

- NOMOLLb B BbINOSTHEHUU NpoLieayp, CBA3AHHbIX C COXpaHEeHWEM 300pO0Bbs (MPVEeM NEKapCTB,
3akanbiBaHWe Kanenb 1 T.4.);

- NPOBEAEeHNe 0300POBUTENBHBIX MEPONPUATUIA ANA UHBANUOOB,

- KOHCYIbTMPOBaHUE MO counanbHO-MeaANLMHCKUM BOMpocam (TMrmeHa nuTaHus 1 xxunuuia,
n3baBreHne OT BpeaHbIX NPUBbIYEK U Op.);

- coaevicTBUE B BbINOMHEHMM NPOLEAYp, CBA3aHHbIX CO 340POBLEM (M3MEpEeHMe TeMnepaTypbl
Tena, apTepuanbHOro AaBfeHusl, KOHTPOSb 3a MPUEeMOM fekapcTB 1 Ap.).

5.3 CoumarnbHO-NCUXOIOrMYyeckne ycnyrum

CoumanbHOo-Ncuxonormyeckne ycnyrin NpeaocTaBnsoT B CleaylLlmx oobemax n goopmax:
5.3.1 Ycnyru, HanpaeneHHble Ha obecrneyeHne coumnanbHo 6e30nacHOCTU:
- ncuxoAmnarHocTmka n obcrnegoBaHne fMYHOCTY;

- NMCUXOJTIorM4eckaa KoppeKkuund;



- cuxornoruyeckas NoOMOLLb U MOAAEPXKKa;
- ncmxonpodunaktuyeckasa paboTa;

- couMarnbHO-NCUXONOrM4YeCKUn NaTpoHax.

5.3.2 lNpoyne coumarnbHO-NCUXONOrM4eckmne yCnyru:

- MPOBEAEHNE 3aHATUIN B rpynnax B3anmHon noggepxku, knybax obeHns;

- couUManbHO-NMCUXONOrMYeCcKoe KOHCYIIbTUPOBaHNE, B TOM YMCIE MO BONPOCaM BHYTPUCEMENHbIX
OTHOLLEHUN.

5.4 CouunanbHo-negarornyeckme ycnyru

CouwmanbHo-negarornyeckne ycnyrv npefocTaBnsaoT B crnegyrowmx obbemax n gopmax:
5.4.1 Ycnyru, HanpaeneHHble Ha obecnevyeHne coumnansHon 6e3onacHOCTH:

- cofeiicTBME B opraHM3auumn nonyyeHns obpasoBaHust MHBanMaamu (4eTbMU-MHBanMaamm) ¢
YYETOM UX PU3NYECKUX BO3MOXKHOCTEN M YMCTBEHHbIX CNIOCOGHOCTEN, B TOM Yncne obydeHne
AOCTYMHbIM NPOgEeCCUOHarNbHbIM HaBblKaM;

- MPOBEAEHNE NCUXONOoro-neaarorMyeckmx NccneaoBaHnii U counansHo-negarornyeckas
KoppeKLms;

- NPOBEAEHNE MEPONPUATUIA MO NPOdeCCMOoHanbLHON peabunuTaumum, UCNoNb30BaHUIO OCTAaTOYHbIX
TPYAOBbLIX BO3MOXHOCTEN U 00y4eHMe AOCTYMHbIM TPYAOBbIM HaBblKaM;

- COOeNCcTBUE MHBaANMAaM B peanu3auum MeponpusitTuin, npeaycMoTpeHHbIX MHOANBUAYannbHOM
nporpamMmon peabunutTaumm nHeanuaa, oby4yeHne HaBblkam camoobCnyKMBaHUS, NOBEAEHNS B
ObITY N 0OLLECTBEHHbLIX MECTaX;

- cogencTeue geTam-nHBanMaam B nonyvyeHmm obuero (npodeccrnoHanbHoro) obpasoBaHus B
COOTBETCTBMM C peKOMeHOaunsaMn MHAMBUAYarNbHOW NporpaMmMel peabunuTtaumnm pebeHka-
nHBaNnaa;

- COOENCTBUE poaUTENSM UMY 3aKOHHbIM NpeAcTaBUTENAM OeTeln-UHBanMaoB, BOCNNTbIBAEMbIX
Aoma, B X oby4YeHUn HaBblkaM caMo0bCNyXMBaHUS!, OOLLEHUST U KOHTPONS;

- cogencTemue B NonyvyeHnn npogeccnn niBanugamm (4eTbM1U-mHBanngamm) B COOTBETCTBUM C UX
hr3MYECKUMN BO3MOXKHOCTSIMU U YMCTBEHHLIMU CMNOCOBHOCTAMM.



5.4.2 lNMpoune coumnanbHo-negarornyeckne ycryru:

- coumarnbHO-negarorn4eckoe KOHCyrbTupoBaHMe.

5.5 CoumanbHO-3KOHOMUYECKME YCIyTH

CoumanbHO-3KOHOMUYECKNE YCryrn HanpaereHbl Ha obecrneyYeHne 3KOHOMUYECKON YCTOMYNBOCTM.
Nx npepocTaBnsaioT B cneayolwmx oobemax n gopmMax:

- cogencTeme B prﬂoyCTpOIZCTBe, B TOM 4ucne B pa60Te Ha OMY uUnn Ha pa6oq nXx mecrtax B
ydpexngeHumn coumarnbHOro O6CJ'Iy)KI/IBaHI/IFI;

- cogencTeme B nonyvyeHuu MaTepmaanoﬁ NMOMOLLIN;

- obecneyeHne npwn BbINMNCKE N3 y‘-lpG)K,EI,GHI/IVI CTauMoHapHOro counanbHOro 06CJ'Iy)KI/IBaHI/IF|
O,El,G)K,EI,OVI, O6beI'O, OEeHEXHbIM nocobvem no HOpMaTuBaMm, yTBEP>XOEHHbIM 3aKOHOAAaTEJIbCTBOM
cybbekToB Poccuiickon degepaumm.

5.6 CoumarnbHo-npaBoBbLIE YCNYTK

CoumanbHo-NpaBoBble YCNyr HanpaereHbl Ha obecrnevyeHne coumarnbHo 6e3onacHoCTU rpaxaaH
- KITMEHTOB YYpeXxaeHnii coumanbHoro obenyxmeaHms. VIx npeaocTaBnsoT B CrneayroLmx
obbemax 1 dopmax:

- cogencTaue B NonyvyeHur 6ecnnaTtHOM PUANYECKOWM MOMOLLM B COOTBETCTBUM C
3akoHogartensctBoM Poccuinckon degepaunu;

- cogenctene B 00OPMIIEHMN M BOCCTAHOBINEHNN JOKYMEHTOB, B TOM YMCIE AOKYMEHTOB ANs
OCYLLIECTBITEHMS B OTHOLUEHMM FpaXkaaH Mep coumanbHOM NOAAEPKKM, YCTAHOBMEHHbIX
3akoHogaTenscTBOM Poccunickon ®denepaumm n 3akoHo4aTeNnbCTBOM CyObekToB Poccuiickon
depepauun, B TOM YMCre Npy HanpaBneHNn Ha MeQUKO-CoLMarnbHy0 aKCNepTusy;

- cogencTene B MOMy4YeHUU NPaBOBOro KOHCYNbTUPOBAHUS, B TOM YMCI1e MO BoMNpocam
NEHCMOHHOro obecnevyeHnst U/Mnu oCyLLEeCTBIIEHNS Mep coumarbHOM NOAAEPKKM, YCTAaHOBMEHHbIX
3akoHogaTenbcTBoM Poccunickon denepaumm n 3akoHogaTenbcTBaMm cyobektoB Poccuiickon
depepauny;

- CNONHeHMe PYHKLMIA ONEKYHOB M NonevnTenen B OTHOLEHNN HEAEECTOCOOHbIX.
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