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[Mpeancnosne
1 PASBPABOTAH PervoHanbHom obLLeCcTBEHHON opraHn3aumen nHeanuaos "LileHTp rymaHnTapHbIxX
nporpamm” (POOW "LieHTp rymaHuTapHbix nporpamm”) n ®egepansHbiM rocyaapCTBEHHLIM
YHUTapHbIM NpeanpuatTnem "POCCUACKNA HayYHO-TEXHUYECKUI LIEHTP MHopMaLmm no
cTaHgapTusauumn, metpororumn n oueHke coorsetctaunda” (Pryr "CTAHOAPTUHD®OPM")

2 BHECEH TexHu4eckum kommnteTom no ctangaptmsaumm TK 406 "CoumanbHoe obcnyxmBaHmne
HaceneHnsa"

3 YTBEP>XOEH M BBEJEH B NEVCTBWE [Npuka3om PegepanbHOro areHTCTBa No TEXHUHECKOMY
perynnpoBaHuio n metponorum ot 22 aerycta 2014 r. N 957-ct

4 B HacTosiLeM cTaHgapTe peanu3oBaHbl HOpMbI dhefepanbHOro 3akoHa Poccunckon
depepaunu:

- 01 10 gekabpsa 1995 r. N 195-93 "Ob6 ocHOBax couuanbHOro obcnyXmBaHnsa HaceneHns B
Poccurickon ®epnepaumn”

5 BBAMEH OCT P 53063-2008

lpasuna npumeHeHus1 Hacmosiweao cmaHOapma ycmaHosreHbl 8 TOCT P 1.0-2012 (pasden 8).
UHebopmayuss 06 usmeHeHUsix K Hacmoswemy cmaHdapmy rnybrnukyemcs 8 exe2o00HOM (o
cocmosiHuto Ha 1 sHeapsi mekyuje2o 2oda) uHhopMayuoHHOM ykazamene "HayuoHarnbHble
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cmaHOapmel”, a ogpuyuanbHbIU MeKem UsMeHeHUU U rornpasok - 8 exXeMecsiyHoM
UHghopmayuoHHOM ykasamerne "HauyuoHanbHble cmaHOapmabl”. B cny4yae nepecmompa (3aMeHbl)
unu ommMmeHbl Hacmosiwe2o cmaH0apma coomeemcmaytouwjee ygedomreHue 6ydem
onybrnukosaHo 8 briuxaduwem 8birnycke UHGHopMayUOHHO20 yKasamerns "HauyuoHarnbHbie
cmaHOapmel". Coomeemcmeyrowasi UHhopmayusi, yeedomreHue U meKkcmel pasmeuaromesi
makxe 8 UHhopMayUuoHHOU cucmeme obuye2o robL308aHust - Ha oguyuanbHoM calime
®edeparnbHoO20 azeHmemeaa o mexHuU4ecKoMy peaynupogaHuto U Memposioauu 8 cemu
UHmepHem (gost.ru)

1 Obnactb NpUMEHEHUS

HacTtosawmin ctTangapT pacnpoCTpaHsaeTcsl Ha coumarnbHble YCryrn ceMbe, NpeaocTaBnaemble
rocyaapCTBEHHbIMU U UHBIX POPM COBCTBEHHOCTU YYpPEXOEHNSAMU COLMAnbHOro ob6cnyKnBaHms
HaceneHus (ganee - yupexaeHus), a Takke rpaxxgaHamu, 3aHUMarLLMMUCS
NnpeanpvHMMAaTENbCKON AeATENBHOCTLIO B cdhepe coumnanbHOro o0cnyxmBaHnsa HaceneHus 6es
o6pasoBaHus LOPUONYECKOro nmua.

HacTtoawuin ctangapT ycTaHaBNMBAET OCHOBHbIE MpaBusia, CoCTaB 1 COAepPXXaHNe KOHTPOIS
Ka4ecCTBa BCEro KomMmmnsiekca counanbHbIX yCnyr, npegoctaBiideMblX CEMbAM CriefyroLwnx rpynm,
OKasaBLUMMCS B TPYOHOW XU3HEHHOW CUTYyaLMK:

- Manoobecne4yeHHbIM CEMbSIM;

- CEMbSIM, UMEIOLLIMM Ha MonevYeHnn JeTEN-CUPOT U AeTeln, ocTaBLUMXcs 6e3 noneyeHus
poaunTenen;

- HENOJTHbIM CEMbAM;
- CEMbSIM, UMEKLLMM B CBOEM COCTaBE AETEN C orpaHn4eHHbIMN BO3MOXHOCTAMMU,
- MHOrogeTHbIM CEMbAM;

- CEMbSAIM, UMEIOLLMM B CBOEM COCTaBE HETPYAOCMNOCOOHbIX UMK ANUTENbHO GONELWNX YEHOB,
WMHBanuaoB, B TOM Yucne geTen-uHBanvaos;

- CeMbdM C He6J'IaFOI'IpVIﬂTHbIM NMCUXONOTM4YEeCKUM KIMMaTOoM;

- CeMbsiM, B KOTOPbIX UX YNEHbl MoaBepratTcs NobbiM hopmamM pr3nyeckoro UM NcUxXmM4eckoro
Hacunus;

- CeMbsIM, rae poauTenu unu et nornénu (yMmepnu) npyu UCNOSIHEHUM BOEHHOW CIyX0bl Unn
cnyxebHblx 0bs3aHHOCTEN;

- CeMbdAM U OTAENIbHbIM rpaXgaHam, oKka3aBLLnNMCA B SKCTpeMaJ'IbHOﬁ cuTyauunmn (ﬂOCTpaD,aBLUI/IM



OT CTUXMIHbLIX 6eCTBUIA NNK npunpaBHEHHbIX K HAM CO6bITVIl7I), cemMbsaM BexeHueB U BbIHYXXOEHHbIX
nepecerneHues;

- CeEMbAM, B KOTOPbIX poaAUTENN NN 3aKOHHbIE NpeacTtaBUTESNTM HECOBEPLLUEHHOJTIETHUX HE

NCMOMHAIOT CBOUX 0693aHHOCTEN NO BOCNUTAHWNIO, OBYYEHUIO 1 (MMK) codepXaHuio 1 (unu)
oTpuuaTenbHO BAMSAIOT Ha UX NoBegeHne, NMbo XeCcToKo obpaLlanTCs C HUMMK.

2 HopmaTuBHbI€ CCbINKN

B HacTosem CTaHgapTe ncnonb3oBaHbl HOPMaTUBHbIE CCbIJTKX Ha cneaywuimne ctaHgapTbl:

FTOCT P 52142-2013 CoumnanbHoe obcnyxumBaHne HaceneHus. KayecTBo coLmanbHbIX YCIyr.
O0bLWwme nonoxeHus

FOCT P 52495-2005 CoumanbHoe 06CnyxmBaHne HaceneHus. TepMuHbl U onpeaeneHns

FOCT P 52496-2005 CoumnanbHoe obcnyxmBaHne HaceneHnsa. KOHTpOnb KadyecTBa coumanbHbIX

ycnyr. OCHOBHbIE NOSTOXEHNS

FOCT P 52885-2013 CoumanbHoe obcnyxmBaHne HaceneHnsa. CoumarnbHble YCryrn ceMbe

Mpumedarue - MNMpn NoNb3oBaHUM HACTOSILLMM CTaHOAPTOM LienecoobpasHo NpoBepuTb OENCTBUE
CCbINTOYHbIX CTAHOAPTOB B MHAOPMAaLIMOHHOW cnucTeMe obLLLero Nonb3oBaHns - Ha oduumanbHOM
cante PeneparnbHOro areHTCTBa N0 TEXHNYECKOMY PEryrMpOBaHNI0 U METPOSIOTNN B CETU
NHTepHeT nnu no exerogHomMy MHOpMaUMoHHOMY yKkasaTtento "HaunoHanbHble ctaHgapTsl”,
KOTOPbIV OnybnIMKOBaH No COCTOSHUIO Ha 1 sTHBapA TEKYLLEro roga, U no BbiMyCcKkaM eXeMecsa4yHOro
MHOPMaLUMOHHOrOo ykasaTtens "HaunoHanbHble cTanHgapTbl” 3a Tekywun rog. Ecnn 3ameHeH
CCbISIOYHbIV CTaHA4apT, Ha KOTOPbLIV AaHa HeAaTMpPOBaHHAs CCbifika, TO PEKOMEHOYeTCs
NCnonb30oBaTh AENCTBYIOLLYIO BEPCUIO STOMO CTaH4apTa C y4ETOM BCEX BHECEHHbIX B JAHHYHO
BEPCULO U3MEHEHMI. ECcnn 3ameHeH CCbINTOYHbIN CTaHAapT, Ha KOTOpbI AaHa AaTtupoBaHHas
CCblflka, TO PEKOMEHAYETCS UCMONb30BaTb BEPCUIO 3TOMO CTaHAapTa C YKa3aHHbIM BbilLe FOA0M
yTBepxaeHus (NpuHaTtna). Ecnn nocne yTBepXaeHns HacTosILLero ctTaHgapTa B CCbINTOYHbIN
CTaHOapT, Ha KOTOpbIA AaHa AaTUpoBaHHas CChifika, BHECEHO M3MEHEHM e, 3aTparMBatoLLee
NnosnoXeHne, Ha KOTOPOE AaHa CCbifka, TO 3TO MOSIOXKEHNE PEKOMEHAYETCS NPUMEHSTL 6e3 ydeTa
AaHHOro n3MeHeHusi. Ecnu ccbinoYHbIn cTaHgapT OTMeHeH 6e3 3aMeHbl, TO NONOXEHNe, B
KOTOPOM AaHa Ccbifika Ha Hero, pekomMeHayeTcsl NPMMEHNATb B YacTu, He 3aTparnBatowen aTty
CCbISIKY.

3 TepMuHbl 1 onpeaeneHns
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B HacTosLem cTaHgapTe npuMeHeHsl TepMuHbl no FTOCT P 52495.

4 KOHTpOJ'Ib Ka4yecCcTBa couunalibHbIX YyCIyr cemMmbe

4.1 O6LwMe nonoxeHus

411 KOHTpOJ‘Ib KavyecCTBa couunarnbHbIX YCIyr 3aKni4aeTca B NpoBepPKe NMNOJTHOThI U
CBOEBPEMEHHOCTU NpenocTaBlIeHnA 3TUX yCnyr, a Takke UX pe3yribTatTMBHOCTU (MaTepmaanoPl,
onpep,enmou.l,eﬁ CTeneHb peweHna matepunarnbHbIX U1 CbI/IHaHCOBbIX npo6neM KnneHTa, nnun
HemaTepmaanon, onpe,u,en;nou.l,elh CcTeneHb ynydweHna MmoparibHO-NCUXos1orn4eckoro,
(*)I/I3I/1‘-IeCKOFO COCTOSIHUS YFIEHOB CEMEN, peweHna nx ObITOBbIX, npaBOBbIX N OPYrnX npo6neM).

4.1.2 KoHTponb kayecTBa coumarnbHbIX YyCyr cEMbe NPOBOAAT A5 NPOBEPKN COOTBETCTBUS
KayecTBa aTux ycnyr tpedoBaHuam FOCT P 52142 nTOCT P 52885.

4.1.3 lNpaBuna, cocTas 1 coaepxaHne KOHTPOMA KavyecTBa coumarnbHbIX YCIyr CEMbe
YCTaHOBMEHbI B HACTOALLEM CTaHAapTe NPUMEHMUTENBHO K X 06bemy, onpegeneHHomy B FOCT P
52885.

4.1.4 Ocoboe BHMMaHME B HAaCTOALLIEM CTaHAapTe YOerneHO KOHTPOM0 KayecTBa colmarnbHbIX
yCriyr, HanpaerneHHbIX Ha obecneyeHne 3KOHOMUYECKON YCTONYMBOCTU CEMEN U UX COLManbHOM
6e3onacHOCTU, KOTopasi 3aKkNo4aeTCsl B OCYLLLECTBIIEHUN HEOOXOAMMbBIX MPEBEHTUBHBLIX MeEp Mo
3alnTe ceMen OT HexenaTernbHbIX XU3HEHHbIX (haKTOPOB, ONpeaAensaemMbIX Kak TpyaHas
XXM3HEHHasi CUTyauus, Xxapaktepmsyemasa BO3MOXHOM 6e300MHOCTbI0, 6efHOCTLI0, 6e3paboTuuen,
OMaCHOCTbI BOBIIEYEHMSI YNTEHOB CEMEN B KPMMUHATbHbIE CTPYKTYPbI M APYTMMU MOLOOHbLIMM
hakTopamu. KayecTBo aTUX yCnyr AOJMKHO B MOSHOM Mepe oTBevaTth TpeboBaHMaM obecrneyeHns
3KOHOMMYECKOWN YCTOMYMBOCTM CEMEN U UX coLmanbHOM 6e30nacHOCTH.

4.1.5 B HacTosILEeM cTaHAapTe YCTAaHOBMNEH CcneayoLwnii NOPsSAoK N3NOXEHUS YCyr No
OCYLLIECTBITEHMIO KOHTPOSSA KadecTBa coumarnbHbIX YCIyr CEMbSAM: KOHTPOSb KayecTBa
coumarnbHbIX YCNyr, HanpaeeHHbIX Ha obecneveHne coumanbHon 6e3onacHoOCTU U (Unn)
3KOHOMMYECKOM YCTOMYMBOCTM CEMEN, U3naraeTcs B Havane Kakgoro nogpasgena HacToswero
CTaHaapTa, XapakTepu3yoLLLEro onpeaerieHHbl BUA yenyr (coumanbHO-0bITOBbIX, CoLuanbHO-
MEANLMHCKMX, COLManbHO-NCUXONOrMYecKnx, coumanbHo-Neaarorndyecknx, coumansHo-
3KOHOMMYECKNX, COLMarnbHO-NPaBOBbLIX); 3aTEM M3naraeTcsi NopsaoK NPeaoCTaBAeHNs YCNyr no
OCYLLIECTBITEHMIO KOHTPOMSA KadecTBa NPOYMX coLmarbHbIX YCIyr CEMbSIM.

4.2 KOHTpPOJb OCHOBHbIX (pakTOpPOB, BIUAIOLWMX HA Ka4eCTBO couuarbHbIX yCnyr

YCTaHOBNEHMIO B HACTOSILLEM CTaHaapTe npaBwuil, CoCTaBa 1 cogep>XaHna KOHTPOS1A KavyecTBa
KOHKPETHbIX BUOOB CcoUuMaribHbIX YCIyr ceMbe npenlecTtByeT U3rnoXeHne nopagka n npasun
KOHTPOJ1A OCHOBHbIX (baKTOpOB, HenocpeacTBEHHO BITMAKLLMX Ha Ka4eCTBO MNnpeaocTaBlideMblX

yCnyr.
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K Taknm chaktopam OTHOCATCS:

- Hann4yne n CoCtodHmne JOKyMEeHTOB, B COOTBETCTBUN C KOTOPbIMU (*)yHKLI,I/IOHI/IpyeT yypexneHume;

- YCNoBuA pasMeLlleHna ydpexneHusa,;

- YKOMMNJ1EKTOBAHHOCTb y4peXxaeHnd cneunannctamm n yposeHb nx KBaJ'II/I(bI/IKaLI,I/II/I;

- cneumanbHoe 1 TabenbHoe TEXHNYECKOe OCHaLleHne yupexaeHus (obopynoBaHmne, npmbopsl,
annapatypa u T.4.);

- COCTOAHMNE I/IHCbOpMaLI,I/II/I o0 yypexngeHuun, npasuna n nopAaanoK npenocrtaBneHnd yenyr KnmeHTam
yypexnoeHus;

- Hanu4me cobCTBEHHOW 1 BHELLHEN Cnyxb (CMCTEM) KOHTPOMS 3a AEATENbHOCTbLIO yUpexXaeHs.
KoHTponb ykasaHHbIX Bbille dpaktopoB npoBoasat no FOCT P 52496 (nogpasgen 4.2).
4.3 KoHTponb Ka4yecTBa couunanbHO-ObITOBbLIX YCNyr

4.3.1 KoHTponb KayecTBa counanbHO-ObITOBLIX YCIYT, HanpaBfieHHbIX Ha obecnevyeHune
3KOHOMWYECKOM YCTOMYMBOCTU U CoLiManbHOW 6e30MacHOCTU ceMmen

4.3.1.1 KoHTpornb KayecTBa ycnyr no peanusauum Mep coumanbHOn Nogaepxkm ceMbsM B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccunckon denepaumm ocyLLEeCTBASIOT NyTEM NPOBEPKN,
HaCKOJbKO MOJSIHO 1 CBOEBPEMEHHO NPEeAOCTaBNATCA 3TU YCNYrn, KakoBa CTENEHb
YAOBMNETBOPEHHOCTN JAHHBIMW YCryraMu U CTENEHb UX BIUSHUS HA SKOHOMUYECKYIO YCTOMYNBOCTb
cemen.

4.3.1.2 KoHTpornb KayecTBa coumanbHOro naTpoHa)a OCyLLECTBISAIOT NPOBEPKON, HACKOMNbKO
CMCTEMATMYHO NPOBOAMTCSA 3Ta paboTa, CBOEBPEMEHHO NN BbISBISAETCA CTEMNEHb COLMarbHON
Aesagantauunm YeHOB CEMbU, YCYryonatoLLen TPYOHYH XXU3HEHHYHO CUTyaUuMto, B MOSTHOW N Mepe
oKasblBalOTCA ceMbe HeobXoauMble B JaHHbLIA MOMEHT coLuparbHasi MOMOLb U MOAAEPXKKA.

4.3.1.3 KoHTponb kayecTBa COOENCTBUSA B pPELLEHMM BONPOCOB cCaMoobecneyerunsi, passutms
CEeMEeNHOro nNpeanpuHMMaTensCTBa, HaAOMHbIX MPOMBICIIOB U APYIMX BOMPOCOB yIyYLUEHUS
MaTepUanbHOro MOMOXEHNS U YPOBHS COCTOATENbHOCTU OCYLLECTBASIOT MPOBEPKON, B KaKOW
CTENEeHM OKa3blBaETCH 3TO COAENCTBME, KaK BINAET OHO Ha CBOEBPEMEHHOE N ahdekTBHOE
peLleHne yKasaHHbIX BOMPOCOB, HanpaBreHHbIX Ha obecrnevyeHne SKOHOMUYECKON YCTONYNBOCTM
cemen.

4.3.1.4 KoHTponb kayecTBa ycnyr no CoOgencTBmiO B peLleHN BONPOCOB TPYA40yCTPONCTBA,
BblGopa npodeccumn, NoBbiLEHNS KBaAnNMdmMKaLmMm, B MOMCKe NOCTOSIHHOW U BPEMEHHOM
(ce3oHHON) paboThbl OCYLLECTBASAT NPOBEPKOM, Kak OpraHn3oBaHa 1 npoBoauTcs aTa pabora,
Kakne MepornpusTUsi OHa BKIIOYAET, B KAKOW CTEMNEHN yKadaHHOe Co4eNncTBME NomoraeT
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yCneLwHOMY peLLeHN0 BOMPOCOB TPYAOYCTPOMUCTBA M APYruX, YkasaHHbIX Bbllle, U yCTpansBaeT nn
OHO YITIEHOB CEMbM.

4.3.1.5 KoHTpornb KayecTBa YCnyr, CBA3aHHbIX C NPUBIEYEHNEM CPEACTB AN OKa3aHWsA NOMOLL
mManoobecneyeHHbIM ceMbsiM (OpraHm3aums 6naroTBOpUTENbHbIX ayKLUMOHOB, PasnnyHbIX
noTepen, BbICTaBOK-Npoaax ObIBLUNX B ynoTpebneHun Bellen n T.4.), obecneveHne GecnnaTHbIMU
NpoAYyKTOBbIMM Habopamu OCYLLECTBMASIOT NPOBEPKON NOMHOTbLI U CBOEBPEMEHHOCTM NPOBEAEHUS
yKasaHHbIX MEPONPUSITUIA, B KAKON CTENEHM CeMbM OXBaYeHbl UMW U YO0BNETBOPEHbI
npuBnekaemMbIM1 cpeacTBamu.

4.3.1.6 KoHTponb kayecTBa ycnyr no obecnevyeHno ceMem, HaxoasLWmMXcsa B TPYAHOW XU3HEHHON
cuTyaumm, 6ecnnaTHbIM ropsaYMM NMMTaHUEM UNU NPOAYKTOBLIMU HAbopaMu OCYLLLECTBASOT
NPOBEPKOWM, HACKOITbKO CBOEBPEMEHHO U MOMHO 06eCcneyYnBarTCa CEMbM NOMOXEHHBIMU UM
nUTaHneM v NPoAYyKTaMu, YAOBNETBOPEHHbI [ OHW OKa3blBaEMbIMU YCITyramMu.

4.3.1.7 KavecTBO ycryr no coOAencTBuIO B NPeAoCTaBlieHU BPEMEHHOO XMUMOro NoMeLLeHust
CEMbSIM M OTAENMbHBIM rpaXaaHam, okasaBLUMMCS B 9KCTPEMarbHOW cuTyaumm (noctTpagaBlumMm OT
CTUXMIHBbIX O€ACTBUI NN MPUPABHEHHBIX K HUM COBBLITUIN), CEMbAM BEXEHLEB U BbIHYXXAEHHbIX
nepecereHueB OCYLLLECTBIISIOT NPOBEPKON, B KAKOW CTEMEHU 9TO COAENCTBME NOMOITO
obecnevnTb CEMbN HEOOXOAMMBIM UM XUITbEM U YAOBETBOPEHBI JI OHW NPEeAOCTaBNEHHbLIMU
ycrnyramu.

4.3.1.8 KoHTpornb kayecTBa ycryr no COAENCTBUIO B ONfaTe XWUMbs U KOMMYHarbHbIX YCAyr, a
Takke B MpeoCTaBeHun ycryr NpeanpuaTMsamMm TOprosnm, KOMMYHanbHO-0bITOBOrO
obCcryxmBaHus, CBA3N 1 APYrMMU NPeAnpUATUSMU, OKa3biBaOLWLMMMN YCYrM HAaceneHuto,
OCYLLIECTBSAOT NPOBEPKON, B KAKOW CTEMNEHU 3TO COAENCTBUE CNOCOOCTBOBANIO CBOEBPEMEHHOMY
1 MOMHOMY NPeAoCTaBNeHN0 HeOBX0ANMBIX YCIYT U HACKONbKO OHO YAOBNETBOPUO NOTPeBHOCTH
KMMEHTOB.

4.3.1.9 KoHTponb kayecTBa coumnanbHO-ObITOBLIX YCMYr, OKa3blBaEMbIX Ha AOMY CEMbSM,
UMEIOLLUM B CBOEM COCTaBE HETPYAHOCMNOCOOHbIX UMW ANUTENBHO GONELWUX YreHOB CEMbM
(nomoLLb B NPUrOTOBMEHUN MWLM, MNOKYMKa U AOCTaBKa NPOAYKTOB NMUTaHWS, ropsymx obenos,
ogexabl, 06yB/ 1 ApYrMx NPOMbILLIIEHHBIX TOBApOB NepBo He06X0aUMOCTH, AOCTaBKa BoAbl,
cogencTteme B obecrnevyeHnn TONMBOM AMsi MPOXMBAOLMX B XUIbIX NOMeELLeHnAX 6e3
LEHTPanbHOro OTOMNMEHUS, U/ BOAOCHA0XEHNS, caaya Bellen B XMMYMCTKY, PEMOHT U
obpaTHas Ux 4oCTaBKa M Ap.), OCYLLECTBMSOT NPOBEPKON, B KAKOW CTEMEHN 3TN YCNYIK
YAOBMNETBOPSAOT MNOTPEOHOCTM CeEMbU, 0bneryaroT ObIT B3pOCHbIX paboTOCNOCOOHbIX YNEHOB
CeMbU 1 AaeT UM BO3MOXHOCTb 3aHUMaTbCs TPYAOBON AeATENbHOCTLIO, obecneyvrBatoLen
mMaTepuanbHoe bnaronony4me cembu.

4.3.1.10 KoHTponb kadyecTBa ycryr N0 COAENCTBUIO B YIYULLIEHUMN XUMULLHBIX U ObITOBbIX YCITOBUIA
MHOrOA4ETHbIM CEMbSAM, CEMbSIM C HECOBEPLUEHHONETHUMU AETBMM U MONOAbIM CEMbSM
OCYLLECTBMAIT MPOBEPKOM, BCE NN HEOOXOAUMbIE MeEpPbI MO COAENCTBUIO NPUMEHSIIOTCSH, KAKOBO MX
BMMSIH/E HA CBOEBPEMEHHOE U KAaYEeCTBEHHOE pPELLEHNE XUMULLHbIX Npobnem cemen n
YOOBNETBOPEHbI NN CEMbMW JaHHbIMU YCIyramu.



4.3.2 KoHTponb KayecTBa NPO4YMX COLManbHO-ObITOBbLIX YCNyr

4.3.2.1 KoHTponb kayecTBa ycnyr no COAencTBuio ManoobecneyeHHbIM CEMbSIM U CEMbSIM,
MUMEILLMM Ha NoneyYeHnmn 4eTen-cupoT 1 AeTel, ocTaBLumxcs 6e3 noneyeHus poautenen, B
opraHv3aumm peMoHTa 1 YOOopKM XUMbiX NOMELLEHUI 1 B HanpaBneHnn pebeHka (npu
Heo6XoAMMOCTM) B Cneumann3mpoBaHHoe yupexaeHve ans eTen, HyxaarLwmxcs B colmanbHoi
peabunuTaummn, ocyLLEeCTBNSAT NPOBEPKOW, B KaKOW CTENEHN 3TO COAENCTBNE NMOMOITO PEeLnTb
yKasaHHble XuUnuiHble npobnembl U Nnpobnemy HanpaeneHust pebeHka B cneumannavpoBaHHoe
yypexaeHue, yaoBneTBOpPEHbl M CeMbM NPefoCTaBNEHHbIMU yCnyramu.

4.3.2.2 KoHTporb kayecTBa ycrnyr, CBA3aHHbIX C MOMOLLbIO B yxo4e 3a AeTbMU, APYrMMu
HeTPYyAOCNOCOOHBLIMUN UMK TSXKENO U ANUTENbHO BONELWUMU YNeHaMn CEMbU OCYLLIECTBASKT
NPOBEPKOW, KaK OpraHM3oBaHa 1 B YeM 3aKMio4aeTcs 9Ta NOMOLLb, HACKOMNbKO OHa CnocobCcTByeT
0CBOBOXOEHNIO B3POCIbIX TPYAOCMOCOBHbBIX YITEHOB CEMbU OT BbINOSTHEHNS 3TUX YCNYT U
Nno3BoNiieT UM 3aHNMMATbCA TPYAOM, HanpaBreHHbIM Ha obecnevyeHne nx maTepmanbHOro
NonoXeHus.

4.3.2.3 KoHTponb KayecTBa ycnyr no CO4eNCTBUIO B OpraHmM3auumn oby4yeHnsa aeTen B LUKOMe, B
opraHusaumm NeTHero oTAbixa U 0340POBNEHUS OeTel OCYLLECTBISAT NPOBEPKON, BCEM fn
obCcnyXnBaembIM OETAM, HYXXOALWMMUCA B COAENCTBMM, OHO OKa3blBAETCsl, B YEM 3aKNO4aeTca 1
B KaKoW CTeneHu CnocobCTBYET YyCMNEeLHOMY NPOBEAEHMIO MEPOMPUATUN MO 0OY4EHMIO 1
O30pPOBIIEHNIO OETEN.

4.3.2.4 KoHTpOrb KayecTBa yCrnyr CEMbSAM, MMEILMM B CBOEM COCTaBe AeTeN C OrpaHUYeHHbIMA
YMCTBEHHbLIMU 1 (OU3NYECKMMIN BO3MOXHOCTSIMW, BOCMUTLIBAEMbIX JOMa, OCYLLECTBASOT
NPOBEPKOW, Kak OpraHn3yeTcsa 1 NpoOBOAUTCA COAENCTBME POAUTENSM B HanaxnBaHUn ObiTa geTen
C Y4E€TOM MX (PM3MYECKOTO U MCUXUYECKOTO COCTOSAHUS, CONPOBOXAEHNE AeTen BHE AoMa,
npeaocTaBrieHne TpaHcnopTa ANs Noe3aoK AeTeln Ha neyvenne, obydeHne, Anga y4actms B
KyNbTYPHbIX MEPOMNPUATUAX, B KAKOW CTEMEHN 3TO COAENCTBME CNOCODCTBYET HanaxmBaHuto bbiTa
geten.

4.3.2.5 KOHTpOrnb KayecTBa yCrnyr CEMbSAM M OTAENbHbIM rpaxgaHaMm, okasaBLUMMCS B
3KCTpEManbHOM cUTyauun (MocTpagaBLUMM OT CTUXUIAHBLIX 6e4CTBUIA UM OT NPUPABHEHHBIX K HAM
CObbITMI), CEMbAM BEXEHLIEB 1 BbIHYXOEHHbIX MEpecernieHLeB OCYLLECTBISAIOT MPOBEPKOM, Kakoe
COOENCTBME OKa3biBAETCs MM B HanaxkmBaHum ObiTa B CIIOXMBLLENCS CUTyaLun, kakas
OKa3bIBaeTCs MOMOLLb B 3a4MCeHUN (Npy HEOHBXO04MMOCTH) B CTaUMOHAPHOE KPU3UCHOE
oTAEeNeHne yupexaeHnst coumanbHOro obcnyxmBaHmsa ons obecnevyeHns BpeMeHHbIX XUMNULLHbIX
1 BbITOBbLIX YCMOBUIA AN ob6ecneyeHnss HopMarnbHOW XU3HeOesaTeNbHOCTU, YCTpanBatoT N CEMbU
Takve ycnyru.

4.4 KoHTponb KayecTBa coumanbHO-MeaULUUHCKUX yCnyr

4.4.1 KoHTponb KayecTBa coumanbHO-MeaULIMHCKUX YCIyr, HanpaBlieHHbIX Ha obecne4vyeHne
couuanbHon 6e3onacHOCTU CeMbM



4.4.1.1 KOoHTponb kayecTBa NOMOLLM CEMbSIM B NOSTy4E€HMN NPeayCMOTPEHHbIX
3akoHopaTenbCcTBOM Poccuiickon ®epgepauun coumanbHO-MeaNUMHCKMX YCNYT OCYLLECTBASIOT
NPOBEPKOV CBOEBPEMEHHOCTU U MOMHOTbI OKa3blBaEMON MM HEOBXOAUMON MOMOLLM U B KaKOM
CTENeHn OHa yaoBMNeTBOPSIET MX 3aKOHHbIE 3anpochl.

4.4.1.2 KoHTponb KayecTBa ycnyr no cogenctano B obecnevyeHnn (no MeanLMHCKAM NOKa3aHUsM)
nekapCcTBEHHbIMU cpeacTBaMn U U3LenuamMm MeauUnMHCKOro Ha3HayeHUs ocyLecTBST
NPOBEPKOW, COOTBETCTBYET NN COCTaB NPeAocTaBndeMbIX CPeaCTB N N3AENnin YTBEPXKOEHHbIM
HopMaTMBaM, CBOEBPEMEHHO U B MOSTHOM NN 06 beMe OHM NPefoCTaBnATCS, YAOBNETBOPAT N
3TU YCNYrn YNeHoB CEMEN.

4.4.1.3 KoHTponb kayecTBa ycnyr, npeaycMmaTpuyBatoLLmnx opraHnsaumio paboTsl cTaumoHapa u
pasMeLleHre B HEM HYyXarLmxcs, opMmnpoBaHne n opraHmsaumio "rpynn 3goposbs”,
OCYLLEeCTBMAT MPOBEPKOM, B KAKOW CTEMNEHN OXBadeHbl 3TUMW yCryramu Hy>kgarLimecs B
coumnanbHO-MeANLNHCKOM MOMOLLN YNeHbl CEMEN, KaK YYMTbIBAOTCSA NpU 3TOM MegULUMHCKue
NMoKasaHnsa 1 BO3pacTHble OCOOEHHOCTU YNEHOB CEMEN, YO0BETBOPEHbI I OHU STUMU yCryramu.

4.4.1.4 KoHTponb KayecTBa ycryr no cCogencTBuio B MOMy4YEHUN HanpasreHns B
creumanm3npoBaHHble yYpexaeHns 34paBoOXpaHeHUs NnL, HYXOaLWNXCA B NIEYeHNN B TaknX
YyUYpexXaeHnaX, OCYLLLECTBSIOT NPOBEPKON, BCEM TN YNeHaM CeMbMW, HYXXAalLWNMUCS B TakNX
ycnyrax, OHV NpeaoCTaBnstoTCs, HACKONbKO 060CHOBAHHO U CBOEBPEMEHHO NpefocTaBneHne
3TUX YCNYr, YAOBNETBOPEHbI N UMW YNeHbl CeMen.

4.4.1.5 KoHTpornb kayecTBa coumarnbHO-MeaULMHCKOro NaTpoHaXKa ceMen OCyLLEeCTBNSAIOT
NPOBEPKOW, HACKONbKO CUCTEMATUYHO NPOBOANTCS HabntogeHMe 3a COCTOSHUEM 3[00POBbS
YNIEHOB CEMEWN, CBOEBPEMEHHO M BbISIBIIAKTCA BO3HMKAOLLME Y HUX NpobnemMbl, KOTOpble MOTyT
oTpuLaTENBHO NOBANATL Ha 300POBbLE YSIEHOB CEMbM U YCYryOouUTb CROXMUBLLYHOCS TPYAHYIO
CUTyauMIo B CEMbE, a TakkKe BCH N HEOOXOANMYK CEMbE B L aHHbIA MOMEHT CcOoLManbHO-
MEOMNLMHCKYO MOMOLLb OKa3bIBatoT.

4.4.2 KoHTponb KayecTBa Npo4nx counanbHO-MeaULIMHCKUX YCRyr

4.4.2.1 KoHTpOnb KayecTBa ycnyr, CBA3aHHbIX C NpoBegeHMEM MEANLIMHCKMX NpoLeayp B
COOTBETCTBMM C HA3HAYEHMEM fevalmx Bpayen U Ha OCHOBaHWM NMLIEH3UW Ha STOT BUg
MeOVLMHCKON AesTeNbHOCTU, OCYLLECTBIISIOT NPOBEPKOW, CUCTEMATUYECKN N MPOBOAAT
HY>XOaLWUMCS YrieHamM ceMby NpeanvMcaHHbie UM NpoLeaypbl, HACKONbKO 3(O(EKTUBHO BNUSAIOT
OHM Ha yrydllIeHNe COCTOSIHNS 300POBbS YNIEHOB CEMEW U YAOBNETBOPSIOT NN UX 3aKOHHbIE
3anpochl.

4.4.2.2 KOHTpOnb KayecTBa CaHUTaAPHO-NPOCBETUTENBCKOM PaboTbl C CEMbSIMU OCYLLLECTBASAOT
NPOBEPKOW, HACKOSMbKO COAEepXaHne 3Ton paboTbl OTBeYaEeT NpeabsBnseMblM K HEN TpeboBaHMAM
1 B KQKOW CTEMEHN CMOCOOCTBYET YCBOEHUIO UITIEHAMMN CEMbM HEOOXOOUMbIX HaBbIKOB COOMOAEHNS
MIMYHON TMIVEHBI U CaHUTapuun.

4.4.2.3 KoHTponb kayecTBa ycnyr no oby4eHnto poaCcTBEHHNKOB O0MNbHbIX NPaKTUYECKUM HaBblkaM
obLero yxoga 3a HUMK OCYLLIECTBIISAIOT NPOBEPKON dhakTa 00y4YEHMS U B KAKOW CTEMNEHN



06yqaeMble ycBOUII NONMy4YeHHblE MU HABbIKK N 3HAHUA B HaCTu NpoBedeHNA yxona n
pea6VIJ'IVITaLWIOHHbIX MepOI'IpI/IFITI/II7I M HACKOJTbKO YyCMEeLWHO NPUMEHAT UX Ha MPakKTUKe.

4.4.2.4 KoHTponb KayecTBa MeponpUATUI, HanpaBeHHbIX Ha NPpoduNakTnky o6ocTpeHui
XPOHMYECKNX N NpeaynpexaeHne MHPEKLMOHHbIX 3aboneBaHnii YNEeHOB CEMbU, OCYLLLECTBASIOT
NPOBEPKOW, CBOEBPEMEHHO N NPOBOAATCA BCe NpeAnvcaHHble BpavyaMy MepOrpUsaTUs U
npoLeaypbl, B KAKOW CTEMEHN OHU CNOCOOCTBYIOT YKPENMEeHN0 (PU3NYECKOro U NCUXUYECKOTO
3[10POBbSi YIEHOB CEMbM U 3aLUUTe X OT pasnNUYHbIX 3aboneBaHni.

4.4.2.5 KOHTpOSIb Ka4yeCTBa KOHCYNbTUPOBAHNA NO coumaribHO-MeAULMHCKMM BOMpocam
OCYLLIECTBMSAIOT NPOBEPKOW, B KAKOW CTEMNEHM OHO obecnednBaeT okazaHne KBannguumpoBaHHoOM
NOMOLLIM YSIEHaM CeEMbW B MPaBUSTbHOM NMOHUMaHUN U peLleHnn CTOALWNX Nepen HUMU KOHKPETHbIX
npobnem (NnaHMpoBaHWE CEMbU, TMIMEHa NUTaHUA U XUnuila, cpeacTsa KoHTpauenuuu,
n3basneHne OT BpeaHbIX NPUBLIYEK U T.4.).

4.4.2.6 KoHTponb kayecTBa ycnyr no obecrneyeHunto yxoaa 3a YreHamm CeEMbM C Y4ETOM
COCTOSIHNSA UX 300POBbS OCYLLECTBASAIOT NPOBEPKON, HACKOMNBKO MOSMIHO U CBOEBPEMEHHO
oKasblBatOTCA 3TK ycnyrn (NpoBefeHne pasnuyHbiX MeAULMHCKUX Npoueayp, COAencTBME B
obecrneyeHnu NeKapCTBEeHHbIMK cpeacTBamMn U n3gennamm MmeagnunHCKOro Ha3Ha4yeHnda m T./J,.), B
KaKoW CTerneHu CI'IOCOﬁCTByI'OT OHW nNogaepXXaHU Unn ynydeHunto CoOCToOAHNA 300pOBbA HJ1€HOB
CEMbM N YAOBMETBOPSAIOT UX HYXAbl U NOTpebHOCTH.

4.4.2.7 KOHTpOrb KayecTBa yCryr No OKa3aHU 3KCTPEHHOW MeOUKO-MCUXONOrMYeCKon n
noBpavyebHON NOMOLLM CEMbSM U OTAENbHbLIM FpaXaaHaMm, oka3aBLUMMCS B 9KCTpeMarbHom
cuTyaumm (NocTpagaBLUMM OT CTUXUIHBIX 6eACTBUN UM NPUPABHEHHBLIX K HUM COObLITURN), CEMbAM
OEeXEHLEB M BbIHYXXOEHHbIX NEpPecerieHLeB OCYLLECTBIIAIT NPOBEPKON, CBOEBPEMEHHO 1 B
NOSHOM NI 06BbEME OKa3blBAETCH 3Ta NMOMOLLb, B KAKOM CTENEHN CNOCOOCTBYET OHA NPEOAOSNEHNIO
co3faBLLENCA SKCTpeMarnbHOW CUTyauun n yooBneTBopsieT N 3anpochbl CEMEN.

4.5 KoHTporb KayecTBa coLManbHO-NCUXONOrMYeckux ycnyr

4.5.1 KoHTponb Ka4yecTBa ycnyr, HanpaBrieHHbIX Ha obecneyeHue coumnanbHOM
Oe3onacHOCTU cemen

4.5.1.1 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C pacnpocTpaHeHeM Cpean YneHoB cemen
MCUXOJTOrMYECKNX 3HAHMIA, CMOCOBCTBYOLLMX 06ecneyveHnto coumanbHo 6e30nacHoCT ceMen,
OCYLLECTBMAIOT MPOBEPKOM, KAKOBO COAEPKaHME NporpamMM BbICTYMNEHNA paboTHUKOB
coumanbHbIX cnyx6 B cpeacTBax MaccoBoln MHGOPMaLMK NO akTyanbHbIM A9 CEMEN CoLuManbHO-
ncuxonormyeckum npobnemam, HackornbKO CBOEBPEMEHHO U KBanNnULMPOBaHHO NPOBOAUTCH 3Ta
paboTa, B Kakol CTeMNeHN NPOBOAMMbIE MEPOMNPUSATUS CMOCOOCTBYHOT MOBbLILLEHUIO YPOBHS
MCUXOMNOrMYECKNX 3HAHWI YNIEHOB CEMEW, YCMELUHOMY YCBOEHUIO Y MPUMEHEHUIO Ha NPaKTUKE
NoNy4EeHHOW MHopMaLmnK.

4.5.1.2 KoHTponb KayecTBa 3KCTPEHHOM MCUXONOrM4Yeckon (B TOM Ymcne u no tenedgoHy) un
MeAMKO-MCUXOMNOrMYeCKon NOMOLLM KOHTPONMUPYHOT NPOBEPKON HanNnuus oakToB ee
npenocTaBneHus, u obecneynBaeT Nn 3Ta NOMOLLL CpoYHOe 1 BesoTnararensHoe



ncmxomnorn4yeckoe n MeanKo-rncmxosiormn4eckoe KOHCyJlibTupoBaHne 4reHoB ceMen, okasaHue um
Heo6XxoaMMon NOMOLLM B BbIXOAE U3 prﬂHOVI YKNU3HEHHON cuTyauun.

4.5.1.3 KoHTponb kayecTBa ncmxonpodunakTuieckor paboTbl OCyLLECTBASIOT NPOBEPKON,
HacKomnbko 3eKTMBHO OHA CNOCOBCTBYET CBOEBPEMEHHOMY NPEaYNPEXAEHNI0 BO3MOXHbIX
OTKIMOHEHMWI B NCUXMKE YNEHOB CEMbM, COOENCTBUIO B DOPMUPOBAHUMU Y HUX NOTPEBHOCTU B
NMCUXOSTOMMYECKUX 3HAHUSIX U XKeNaHUs NPUMEHATb UX Ansa paboTtel Hag cobon.

4.5.1.4 KoHTporib kayecTBa yCryr no ncmMxosiorm4eckomMy KOHCYbTUPOBaHUIO OCYLLLECTBNAIOT
NPOBEPKOW, B KAKOW CTEMEHN OHO CNOCOOCTBOBANO PELLEHMIO TaKMX NPOBeM, Kak HanaxneaHue B
CeMbe OTHOLLUEHUA MeXay AeTbMU U poauTensMn, BocnutaHue geTen, agantaunsa cemen K
CMNOXMBLUMMCS COLIManbHO-9KOHOMUYECKMM YCIOBUSIM XMU3HU U ObiTa, OKa3aHMe NOMOLLN CEMbSAM,
KenarwLwmm NPUHATL B CBOK CEMbIO AETEN-CUPOT UM AeTen, ocTaBumnxcs 6e3 nonevyeHns
poauTenen.

4.5.1.5 KoHTporb kayecTBa ycryr no ncmMxosiormyeckon KOppeKLnn ocyLLeCTBIISIOT NPOBEPKON, B
KakoW CTeneHn aTa Koppekuus obecnevmna npeogoneHne KOHMAMKTHbIX B3aMMOOTHOLLEHUI
poauTtenen ¢ AeTbMU, HeadeKBaTHbIX POAUTENBbCKMX YCTAaHOBOK U CTEPEOTUNOB BOCNUTaHUS
aeten, npeogonexHve unu ocnabneHve oTKMOHEeHUI B pasBUTUM, SMOLIMOHANbHOM COCTOSIHUM U
noBeAeHUn OTAENbHbIX Y1IEHOB CEMbM, BO B3aVIMOOTHOLLEHUAX MEXAY Cynpyramu.

4.5.1.6 KoHTponb kayecTBa NCMXonormyecknx TPEHNHIOB OCYLLECTBASAIOT NPOBEPKOW, HACKOSTbKO
3ahbpeKTMBHO CNOCOOCTBOBANM 3TU TPEHUHIN CHATUIO NMCUXOTPABMUPYHOLLNX CUTYaLIA 1
COCTOSIHUS HEPBHO-MCUXNYECKOWN HAMPSP)KEHHOCTU B CEMbE, M3MEHEHMIO CNOCOB0B NepexxmBaHns 1
3MOLMOHaNbLHOro pearmpoBaHus Npu O6LLIEHMM YNIEHOB CEMbU MeXay CObOW, BbIpaboTKe yMEHUS
N HaBbIKOB afjanTauun K CITIOXKMBLLUMMCS YCIOBUSAM XXM3HU U ObiTa, MCUXONOrMYECKOW NOAAEPKKE
HY>XXOatoLNXCHA B HEWN NLL.

4.5.1.7 KoHTpOonb KayecTBa ycryr no ncMxonornvyeckon noMoLm poanTensam NnpuemMHbIX geTen
OCYLLIECTBAIOT NPOBEPKOW, CBOEBPEMEHHO I OKa3bIBAETCS 3Ta NMOMOLLb M HACKOSbKO
apheKkTMBHO cnocobCcTBOBaNa oHa couuvarnbHOM aganTauum NPMEeMHbIX AeTel K U3MEHSIOLWMMCS
couMarnbHO-3KOHOMUYECKUM YCIOBUSAM XWU3HW 1 OblTa, MOHUMaHUIO UX NPOGeM, CO30aHuN0 B
ceMbe OnaronpUATHOrO MUKPOKNMMaTa, HopMaribHbIX OTHOLLEHUA MeXay POAUTENAMN N OETbMU,
NPoBEAEHNI0 POANTENAMM NCUXOSIOMMYECKON KOPPEKLMN UCKAKEHUIA B MCUXNYECKOM PasBUTUN
npuemMHbIX geTen.

4.5.2 KoHTponb KayecTBa Npo4MX coLmanbHO-NCUXOSOrMYECKNX ycnyr

4.5.2.1 KoHTponb KayecTBa NCMXONOrMYEeCKOoM ANarHoCTUKN U 06CneaoBaHus JIMYHOCTH
OCYLLIECTBSIIOT NPOBEPKON, B KAKOW CTENeH NPOBeAEHHbIV aHanm3 NCMXnM4eCcKoro COCTOSTHUS U
0CcobeHHOCTEN NUYHOCTM NOOOro YneHa ceMby, BAUSAIOLLMX HA OTKITOHEHUS B €ro NoBeAEHNN 1
OTHOLLEHUN K OKpY>KatoLWMM ftogsM, NO3BOMSET NONYYNTb HEOOXOANMYO MHAOPMAaLMIO OIS
COCTaBIIEHUS NMPOrHO3a 1 pas3paboTkn pekoMeHAaUM MO NCUXONOrMYEeCKON KOPPEKLNN 3TUX
OTKIMOHEHUN.



4.5.2.2 KoHTpOrnb kayecTBa NcMxosriorm4eckon nomMoLLM B NPEOLONEHNN NepeXnBaemMon ceMben
KPU3NCHOW CUTYaLMUN, HEraTUBHO BNUSAIOLLEN HA 340POBbE N MCUXMKY YNEHOB CEMbU (B NEPBYHO
oyepenb OETEN), OCYLLECTBNAIOT NPOBEPKON, CBOEBPEMEHHO JTM OKa3blBaE€TCH 3Ta NOMOLLb 1
Hackonbko 3¢ eKTMBHO OHa cnocobcTBOBana NPEOAONIEHNIO TakoW CUTyaumn, UCNpaBreHnto
HeaZiekBaTHbIX POPM NOBEAEHUS POOUTENEN N YIIEHOB CEMbW, CTpadarLLMX MCUXNYECKUMU
3aboneBaHnaAMM, CO30aHMIO B CEMbE aTMOCdEpPLI B3aMMOMNOHUMAaHWS 1 B3aMOYBaXKeHUS,
BOCCTaHOBIEHWNIO HapYLLEHHbIX CBA3EN B CEMbE U ee coumarnbHOro craTyca, coumanbHyro
peabunutaumio nuy, NpoLleanx Kypc nevyeHns ot ankoronmama, HapkoMaHum, TOKCUKOMaHuM,
BEPHYBLUMXCS U3 MECT NULLIEHNA cBobOoAbI 1 cneumanbHbiX y4eOHO-BOCIUTATENBbHbIX YYPEXOEHNA.

4.5.2.3 KoHTporib kayecTBa CoLunaribHO-NCUXOSTOrMYECKOro naTpoHaa OCyLLeCTBMAAT NPOBEPKO
CUCTEMATUYHOCTN HAOMAEHMI 3@ YleHaMN CEMbU, HYXXAALWMMUCA B NaTPOHaXe,
CBOEBPEMEHHOCTM BbISIBIEHUS B X0AE 3TUX HAONIOAEHUI CyvYaeB NCUXONOrMYeckoro
anckomdopTa, KOH(PANKTOB U APYrUX CUTYaLMIA, MOTYLLUMX YCYryOuUTb X TPYLAHYIO XKN3HEHHYIO
CUTyaumio, B NOMTHON NN Mepe OKasblBaT UM HEOOXOAMMYIO B HACTOALLUNA MOMEHT
NCUXONOrMYECKYy NOMOLLb.

4.5.2.4 KoHTpoOrb KayecTBa yCcryr N0 OKa3aHUIo NCUXONorm4yeckon noMoLmn poanTensam ceMen, rae
€CTb 4eTU C OrPaHNYEHHbIMU YMCTBEHHBIMU CMTOCOOHOCTSMU UM (PU3NYECKUMU BO3MOXKHOCTAMM,
OCYLLEeCTBMSAT NPOBEPKOMN, HACKOSbKO 3 (PEKTUBHbLI NPOBOAUMASA MCUXONOrnyeckas Koppekums
HapyLUEHNN OOLLEHNS y OeTen NN UCKAKEHUIA B UX MCUXUYECKOM Pas3BUTUK, a Takxke
NMCUXOSTOrMYECKNE TPEHMHIN MO CHATUIO MCUXOTPABMUPYHOLLNX CUTYaLMA U BbipaboTKke YMEHNS 1
HaBbIKOB CoUMasribHON aganTauuun K CAOXMBLUENCS CUTYaLUN.

4.5.2.5 KOHTpOrb KayecTBa NCMXOOrMYeCcKNX KOHCYIbTaLMi MOMOAbIM CEMbAM U CEMbSAM C
HECOBEPLUEHHONETHUMN POAUTENAMM OCYLLECTBIAIOT MPOBEPKON, B KAKOW CTEMNEHM OHU BIIMSAIOT
Ha (OOPMUPOBaHNE CEMENHBIX U CYMPYXKECKUX OTHOLLEHWI B TAKUX CEMbAX 1 CO3[aHME B HUX
aTMocdepbl B3aMMOMOHUMaHUS 1 B3aMMOyBaXkeHWs, 6aronpuaTHOro MMKpOKMMara.

4.6 KoHTponb KayecTBa couuanbHO-negarorm4ecknx ycnyr

4.6.1 KoHTponb kayecTBa coumanbHO-negarormyecknx yenyr, HanpaBreHHbIX Ha obecnevyeHne
coumarbHoM 6e3onacHocTn cemen

4.6.1.1 KoHTponb kayecTBa ycnyr no opraHusauumn paboTsl rpynn QHEBHOro npebbiBaHMs OeTen
OCYLLIECTBSOT NPOBEPKON HANM4YMs TakMx rpynn 1 B Kakow cTeneHn npoBoanmas pabora
obecnevnBaeT okaszaHue KBannuLMPOBaHHOM Neaarormyeckon NoMoLLmM B BOCNUTAHUM AETEN U
AaeT BO3MOXHOCTb pOAUTENSIM MCMOMb30BaTb OCBOOOXAAKOLLEECA BPEMS ANSA 3aHATUN TPYAOBOWN
OesaTenbHOCTbIo, obecrneynBatoLLell MaTepranbHoe Gnarononyyme cembm.

4.6.1.2 KoHTponb KayecTBa ycnyr, NpeaycMmaTpuBatloLlLmx co3gaHme obuecTs, knyboBs, rpynn
B3aUMOMOMOLL XUTENEeWN Ha TeppuTopun, 0BCIYKMBAEMOW KOHKPETHBIM YYpEXAEHUEM,
OCYLLECTBMAIT MPOBEPKOM HANUYMS TakMX OpraHu3auui, U B KaKOM CTeNeHU NpoBoAMMas
kny6amu 1 obuwecTesammn paboTta cnocobCTBYET OKa3aHMo B3aMMOMOMOLLM U NoAdepKKe
NPOXUBAKLLMM Ha 3TON TEPPUTOPUM rpaxaaHam B peLleHun CTOSLUX nepes HUMu



negarorn4ecknx npo6neM.

4.6.1.3 KoHTponb kayecTBa ycnyr, CB3aHHbIX C OpraHu3aumnert ocyra, OCyLeCcTBASOT NPOBEPKOi
nepeyHst opraHM3oBaHHbIX U MPOBEAEHHbLIX MEPOMPUSATUIA (SKCKYPCUIA, BCTPEY C AeATensmu
nuTepaTypbl U UCKyCCTBa, NOCeLLeHne TeaTpoB, BbICTABOK, OPraHM30BaHHbIX KOHLEPTOB
XY[AOXECTBEHHOW cCaMofenTeNbHOCTU, NPa3AHNKOB, obMneeB, CNOPTUBHLIX UMP, KNyBHOW 1
KPY>KKOBOI paboThl, APYrMX KynbTYPHbIX MEPOMPUSTUIA), KAKOW NPOLEHT OXBaTa aTUMM
MEpPONPUATUSIMU, B KAKOW CTEMEHN 3TU MEPONpUsATUS cnocobCTBOBasM NOBbLILLEHNIO
WHTENNEeKTyanbHOro N JyXOBHOrO YPOBHSI, paclUMpPeHnto Kpyro3opa YrieHoB CeMeil, YKpenneHuo
NX 30,0POBbS.

4.6.1.4 KoHTpornb KayecTBa ycnyr no counanbHO-neaarornyeckomy KOHCYnbTUPOBaHMIO 1
nefarornyeckon NOMOLLM PoOAUTENAM OCYLLECTBAIOT NPOBEPKON NEePeYHsi NPOBOANMbIX
KOHCYrbTauMn 1 NOMOLLM, B KAKOW CTEMEHN OHM CNOCOBGCTBOBAaNM ONTUManbHOMY 1
CBOEBPEMEHHOMY PEeLLUEHNIO CReayloLmMX OCHOBHbIX negarornyecknx npobrem (B 3aBMCMMOCTM OT
rpynn obcnyxmBaemMbix cemen):

- HanaxvwBaHW HOPMaribHbIX OTHOLLIEHWI C NPUEMHbIMU OETbMW, NPEOLONEHNIO Negarornyeckomn
3anyLeHHOCTN AeTen, negarormyecknx ombok ¢ y4eTOM 0COBEHHOCTEN X BO3PACTHOrO 1
WHOMBUAYANbHOIO PasBUTUS, XapakTepa U HaKIOHHOCTEN, paHHeln NpodeccnoHasribHON
OpUeHTauMn 1 TPYAOYCTPONCTBY AETEN, CO34aHNI0 B CEMbE BnaronpuaTHOM aTtMocdepbl;

- BOCMUTAHUIO AETEN, B TOM YMCIe NPUEMHBIX (C YHETOM MX PM3MYECKOTO N MCUXNYECKOrO
COCTOSIHUSA, XapakTepa U HaKIOHHOCTEN), NPeayNPeXaAeHNIO N NPEOAONEHNI0 BO3MOXHbIX
KOHMSTMKTHBIX OTHOLLEHUIN C HUMW;

- BOCMUTaHUIO, 06y4YEeHN0 1 NPOodPeCcCnoHarnbHOM NOAroToBKE AETEN C OrpaHNYEHHbIMA
BO3MOXHOCTSIMU C Y4E€TOM UX PU3NYECKOTO M NMCUXUYECKOrO COCTOSIHUSA, OpraHmM3aLmm mux
BHELLKOSBLHOTO (Mpu HEOOXOAMMOCTIN) 0Opa3oBaHMs, HanaXxnBaHuo y4ebHOro npoecca,
00y4YeHNto poanTenen oOCHOBaM peabunutaumm Takmx AeTen B JOMALUHNX YCIOBUSIX;

- NPUCMOTPY 3a AeTbMM ManoobecneyYeHHbIX U MHOrOAETHbIX CEMEN B Yacbl OTCYTCTBUS
poauTenei, opraHn3auun 4eTCKoro cafa Ha oMY, NPOryrnoYHbIX rpynn v T.4.;

- BblpabOTKe YMEHMS 1 HAaBbIKOB afanTalummn YNeHOB CEMbM K CKIaablBaloLLENCs KU3HEHHOM
cuTyaumu;

- 06y4€eHMI0 HaBblkaM CEMENHOWM XN3HM (HaBblkaM NOCTPOEHUS aeKBaTHbIX OTHOLLEHWNA B CEMbE U
HaBblkaM MO3NTUBHOMO pa3peLleHns KOH(PANKTOB);

- YCTPONCTBY AETEN B LWIKOMY UK apyroe y4ebHoe 3aBefeHune.

4.6.1.5 KoHTponb kayecTBa ycnyr, CBsA3aHHbIX C Neaarormyeckon Koppekumnen HeagekBaTHbIX
dopM NOBEAEHNSA poanTENen, OCYLLECTBASIOT MPOBEPKOM HanNnumnsa akToB NpOBEAEHNSA TaKow
KOPPEKLMU, 1 B KAKOW CTEMEHN 3TV YCIyrn NoMoratoT poAUTENAM NCMPaBNSATb HENPaBUilbHbIE
YCTaHOBKU U MOOXOAbI K BOCMIUTaHUIO AeTen, co3aaTe atMocdepy B3aMMONOHUMaHUS Mexay



poaunTendaMm n AeTbMW.

4.6.1.6 KoHTponb KayecTBa yCcrnyr CeMbsAM, UMEIOLLMM Ha MoneYeHnn 4eTen-cupoT 1 aeTen,
ocTaBLUMXcs 6e3 nonevyeHns poamTenei, OCyLLECTBIAT NPOBEPKON:

- KaK OpraHM30BaHO OKa3aHWe NegarorMyeckon NOMOLLM PoaUTENSMI B BOCTIUTAHUMN MPUEMHbIX
AeTel, yYMTbIBaeTCs N Npu 3TOM MX hU3NYECKoe N NCUXNYECKOE COCTOSIHUE, XapaKkTep U
HaKMOHHOCTU, HACKOMbKO CMOCOBGCTBYET 3Ta NOMOLLb NPeAyNPEeXaEHU0 U NPEOAONEHNIO
KOHMMMUKTHBIX CUTyaLuii U YyO0BNEeTBOPSIET /M OHa poauTenei;

- B KaKoW CTeneHn NnpoBogMMoe counarbHO-negarormnyeckoe KOHCynbTMpoBaHue poauTernen no
BOMpocam 0Cob6eHHOCTEN NHANBUAYANBHOIO Pa3BUTUS NPUEMHbBIX ETEN U METOAUKE NX
CEMEeNHOro BocnutaHusi cnocobCcTByeT NPeoaoneH1Io Negarornyeckon 3anyLeHHOCTN Takmx
neten;

- KaK OpraHnM3oBaHO 1 NpoBOANTCA 06y\4eH|/1e pOﬂVITeJ'IeIZ OCHOBaM pea6I/IJ'II/1TaLI,MM Taknx geTen B
OOMallHNX yCnoBUAX, B Kakown CTeneHn NoOMOoraeT OHO B NpakTU4eCcKnx aenax pOﬂVITeﬂeVI;

- B KaKoW CTeneHn opraHvM3auuns BHELKOMbHOro (npn HeobxoamMmMocTn) obpasoBaHus
CrnocoOCTBYET HanaXxnBaHMK y4eBHOro NpoLecca U YCBOEHMIO AeTbMU y4ebHOro matepmana.

4.6.1.7 KoHTpoOrb KayecTBa yCnyr CEMbSAM, OKa3aBLUMMCS B 9KCTpEMarnbHOW cUTyaLmm
(mocTpagaBLMM OT CTUXUIHBIX O€ACTBUN UM NPUPABHEHHBIM K HAM COObITUI), CEMbAM OeXeHLIEB
N BbIHYXXOEHHbIX NepecerieHLeB OCYLLECTBASIOT NPOBEPKON:

- KaK OpraHvM3yeTcs 1 B YeM 3aKr4aeTcsl CoOOAeNCcTBUE poanTenam B agantaumm geTen K
CMNOXMBLUENCA CUTYyaLMM, B KAKOW CTEMEHN 3TO COAENCTBME CNOCOBCTBYET coLMarnbHO-
negarormyeckon peabunutaumm geten 1 NPpeononeHnIo Negarornyeckon 3anyLweHHOCTH;

- HACKOIbKO aKTUBHO U KBANUMULUMPOBAHHO OKa3bliBaeTCs Neaarormyeckasl noMoLlb pOAUTENAM B
BOCMMTaHUN LETEN N UX YCTPONCTBE B LUKOMY UMK Apyroe y4ebHoe 3aBefeHne, KaKoBbI
pesynbTaTtbl 3TON NOMOLLM.

4.6.2 KoHTponb KayecTBa Npo4nx coumanbHO-Negarorm4eckux ycnyr

4.6.2.1 KoHTponb kayecTBa coumanbHO-Neaarornyeckoro naTpoHaxka cemMen OCyLLeCTBNAIT
NPOBEPKOM CUCTEMATUYHOCTM MPOBEAEHUS MATPOHAXa N B KAKOW CTEMNEHN OH CMOCOBCTBYET
obecnevyeHno HOpManbHOro BOCNUTAHUSA U Pa3BUTUS OETEN.

4.6.2.2 KoHTpornb kayecTBa ycnyr, CBA3aHHbIX C OpraHn3auuen n npoBeaeHnemM urpotepanmm
AeTel, OCYLLECTBNAT NPOBEPKON, BCE N HEOOXOAUMbIE YCIYr OHa BKIKOYAET M HACKOJbKO
nomMoraeT ynyulleHWIo 300POBbsS U CaMOYYBCTBUS AETEN.

4.7 KoHTponb KayecTBa coumanbHO-3KOHOMUYECKNX yCnyr

Bce coumanbHO-3KOHOMUYECKME ycnyrn cemMmbsam, yCTaHOBJIEHHbIE B HACTOALWEM nogpasaerne,



HanpaeJieHbl Ha obecneveHne SKOHOMNYECKON yCTOI7I‘-II/IBOCTI/I cemen.

yCJ'IyFI/I npenocTtaBnArTCA B crlegyrmnx obbemax u q)opmax:

4.7.1 KoHTporib KadecTBa yCryr, CBA3aHHbIX C COAENCTBMEM B OCYLLECTBIEHUN Mep coumanbHON
noaaepXkM CEMbsIM B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickon degepauuu,
OCYLLEeCTBAT MPOBEPKON CBOEBPEMEHHOCTU N 3(P(PEKTMBHOCTN OKa3aHNA NOMOLLUN B
YAOBMNETBOPEHNN 3aKOHHbIX 3aNpOCOB M NOTPEBHOCTEN CEMEN 1 B peLLIEHUN CTOALWNX nepes
CEMbSAMW COLMANbHO-3KOHOMUYECKUX Npobrem.

4.7.2 KOHTpOJ‘Ib Ka4yecTBa ycnyr, npegycMaTtpmuBaoLnX npuenevYeHne cpencTs And Oka3aHuA
nomoLn ManoobecneyeHHbIM CEMbSAM nposegeHneM pasrindHbiX 6J'IaFOTBOpI/1TeJ'IbeIX aKumn,
aAYKUMOHOB, n0Tepe|7|, BbICTaBOK-Npoaax BelLen, ObIBLUMX B yr|0Tpe6neH|/||/|, n opyrmx
MepOHpMﬂTMVI, OCyLleCTBNAT I'IpOBepKOI‘/II, KaKOBbIl MpaKkTn4eckne pesyrbTaTbl 3TUX MepOI'IpVIFITI/IIZ,
B KakoWn cTeneHu nony4yeHHble cpenctea n npmo6peTeHHb|e BeLlln No3Bonuin ygosneTBoOpuUTb
I'IOTpe6HOCTM HYy>XOarkoLWnXcq cemMen u YRy4WNTb X MatepuarnibHoe nosioxXeHne.

4.7.3 KoHTporb kadecTBa yCryr, CBA3aHHbIX C COAENCTBMEM B OKa3aHUU MaTepuasribHON NOMOLLM,
OCYLLECTBMAIOT MPOBEPKOM, HACKOMbKO OHO MO3BOMSET MOMHO 1 CBOEBPEMEHHO 0obecnevnBaTb
HyXgatoLmnecs ceMbU npeaHasHavYeHHbIMU UM JeHEXHbIMU CpeacTBamMu, NPOAYKTaMu NUTAHUS,
onexnou, obyBbl U ApyrMMy NpeamMeTamMmn NnepBon HEOBXOANMOCTH.

4.7.4 KoHTponb kayecTBa ycrnyr no obecnevyeHnto ManoobecneyeHHbIX CEMEN U CEMEN, UMEKOLLIMX
Ha obecnevyeHnn OeTen-cnpoT N AeTen, ocTaBlumxca 6e3 nonevyeHus poautenen, becnnaTHbIMU
NPOAYKTOBbIMM HAabopamMmn Ui ropssvYMM MMTAHUEM OCYLLECTBIIAKOT NPOBEPKOW COOEPXKaAHUSA ITUX
HabopoB UM cocTaBa NPOAYKTOB MUTAHUSA U HACKOSIbKO CBOEBPEMEHHO NOSYy4aKT CEMbU
npeaHasHa4YeHHoe MM NMUTaHne unm Habopsbl, COBMOAATCS N MPU 3TOM YCTAaHOBIIEHHbIE HOPMbI
OTMyCKa N Ka4eCTBO NPOAYKTOB.

4.7.5 Npwn KOHTpOIEe Ka4yecTBa YCIyr, CBA3aHHbIX C COAENCTBMEM MO BONpocamM camoobecneveHus
CEMbM, Pa3BUTUSI CEMENHOrO NpeanpuHMMaTeNnbCTBA, HaAOMHbIX MPOMbICIIOB, MPOBEPSIOT COCTaB
N cogepxaHne NpoBefEeHHbIX KOHCYNbTauun n 6eces 1 HaCKONMbKO KBanMuULUMpoOBaHHO U
A0X0O4YMBO PA3bACHSIOT YNleHaM CEMbU UX NpaBa U BO3MOXHOCTU B MOMOXUTENBHOM peLUeHn
npobnembl ynyyLleHus MaTepuarbHOro NonoXeHWs!, KakoBbl MpakTUYeckme pesyrnbTaTbl
KOHCYNbTUPOBAHNS.

4.8 KoHTponb KayecTBa couuanbHO-NPaBOBbIX YCNyr

Bce coumanbHo-npaBoBble YCyrv, U3MNOXEHHbIE B HACTOsILLIEM NoApa3saene, HanpaeneHbl Ha
obecneyeHne counanbHon 6e30nacHOCTN CEMEN.

Ycnyri NpeaocTaBnsoT B Creayolwmx obbemax n gopmax:
4.8.1 KoHTpornb KadecTBa yCrnyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM MO BOMpocam npas rpaxgaH

Ha coumanbHoe 0GCnyXuBaHMe 1 3aLLMTY UX MHTEPECOB, OCYLLIECTBNAKT NPOBEPKON cocTaBa
TaKUX KOHCYNbTaLWI, U B KaKo Mepe OOBOASAT A0 HYXOALWWMUXCA B 9TUX ycrnyrax Heobxoanumyo



nm I/IH(*)OpMaLI,VIIO, OaeT M OHa 4YeTKoe npeacTtaBiieHne O NOJNOXEHHbIX rpaXxgaHaM Nno 3aKOoHY
npaBax Ha couunaribHoe O6CJ'Iy)KI/IBaHI/Ie M 3allnTy OT BO3SMOXHbIX HapyLuean7| 3aKoHa.

I'IpM KOHTpOJ1€ Ka4yecTBa yCcnyr no oka3aHmtto NoMoLLn B NOAroTtoBke 1 nogadvye xanob npoBepArT
nepeyvyeHb N cogepxaHne 3Tnx »anob 1 B Kakon cTeneHu CI'IOCO6CTByeT 3Ta NoMoLlb LPpANYEeCKn
rPaMOTHOMY U3NOXEHUKD CYTU Xanob un CBoeBpeMeHHOVI MX OTnpaBKe agpecary.

4.8.2 Npwn KOHTpOIe KavyecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM CeMeN Mo coumnanbHo-
npaBoBbIM BONPOCcaM (rpaxkgaHCcKoe, XXUI1LLHoe, ceMenHo-6padHoe, TpYA0BOE, MEHCUOHHOE,
YyrornoBHOE 3aKOHOAATENbCTBO, NpaBa AETEN, XEHLLUNH, MHBANUAOB U Ap.), NPOBEPSAOT NepeyeHs 1
cofepXaHne KOHCynbTalumn, B KakoM 00bemMe nony4yarT ceMbi HeobxoaMmMyr nHopmaumio 06
WHTEPECYIOLLMX UX 3aKOHaX, NpaBax M NpakTU4eCKyt NOMOLLb B MOArOTOBKE U HanpaBneHuu
COOTBETCTBYIOLUMM agpecatamM AOKYMEHTOB (3asiBNIEHUN, CIPABOK, Xanob un ap.), Heobxoanmblx
AN cnpaBeanMBOro peLleHnst 3aTPOHYThIX B HUX BOMPOCOB.

4.8.3 KoHTpornb kayecTBa yCnyr no COAEeNCTBMIO CEMbSIM B PELLEHUM Pa3NUYHbIX aKTyarnbHbIX Ans
HMX couManbHO-NPaBoOBbLIX NPOGemM (NpMBNeYeHne K OTBETCTBEHHOCTU ML, AOMYCKaOLWMX
XecTokoe obpalleHne ¢ AeTbMU, opopMIeHne NpeacTaBneHuin Ha pognTenen, KoTopble
YKIOHSIOTCS OT BOCNUTaHUA AeTeil, 3a60Tbl 06 UX 340pOBbE U Pa3BUTUM, B KOMUCCUU MO Aenam
HeCcoBepLUEHHOMNETHMX, OPOPMIIEHNE OKYMEHTOB Ha NMULLIEHNE poauTenein poauTenbCKUX npas u
ApP.) OCYLLECTBNSIOT NPOBEPKON COCTaBa M CoAepKaHns MPOBEAEHHbIX MEPONPUSTUIA, HACKONBKO
KBanmMduUMPOBaHHO U CBOEBPEMEHHO OHM BbiNny OKa3aHbl, B KaKOW CTeNeHn coaencTBoBanm
NONOXMTENBHOMY peLLeHnio NPobremM 1 yaoBNeTBOPEHMIO 3aKOHHbIX 3anpoCcoB 1 NoTpebHoCTel
KIMMEHTOB.

4.8.4 KoHTponb kadecTBa ycnyr manoobecneyeHHbIM, MHOTOAETHLIM, HEMOSHLIM CEMbSAM,
GepEeMEHHbBIM XEHLLMHAaM, KOPMSLUM MaTepPsM 1 MaTepsiM, HaxoAsaLWUMCS B OTNYCKE MO YXOAy 3a
pebeHKkOM, MO OKa3aHWIO KPUANYECKON NMOMOLLM B 0OPMITEHMMN FOPUONYECKNX JOKYMEHTOB Ha
OCYLLIECTBITEHME MO OTHOLLEHWNIO K AETSIM MEp COLManbHOW NOAOEP KM, MOMOXKEHHbIX B
COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccunckon denepaumm, ocyLeCTBASIOT NPOBEPKON, B
KakoW CTeneHn aTa NomoLLb obecnednna yaCHEHNE KIMEHTaMM CYyTU MHTEPECYOLLMX UX NPOoOnem,
crnocobcTBOBana PULAMYECKN rpamoTHON pa3paboTKe M HanpaerneHnto B COOTBETCTBYHOLLNE
MHCTaHUMM HeoBX0OMMbIX AOKYMEHTOB, 0becrneynna KOHTPOsib 3a UX NPOXOXAEHMEM, MOMOrna
CBOEBPEMEHHOMY N OOBEKTUBHOMY PELLEHMIO 3TUX NPobnem.

4.8.5 KoHTporb KadecTBa coumanbHO-NpaBoBOro naTpoHa)ka cemMen OCyLLEeCTBNAOT NPOBEPKO
CUCTEMATMYHOCTUN OCYLLECTBMEHMS HAbMOAEHWIA 3@ HUMWN 4151 CBOEBPEMEHHOIO BbISIBNIEHUS
BO3MOXHOW YrpO3bl HACUNUSA U APYrMX NPOTUBOMPAaBHbLIX 4ENCTBUA B OTHOLLIEHUN OETEN, KEHLLUMH,
NOXWNbIX N0AEN, HBaNMOOB, HACKONbLKO CBOEBPEMEHHO OKazaHa UM Heobxoanmas B HAaCTOSALLNIA
MOMEHT couManbHO-NpaBoBasi MOMOLLb.
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