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[Mpeancnosne
1 PASBPABOTAH PervoHanbHom obLLeCcTBEHHON opraHn3aumen nHeanuaos "LileHTp rymaHnTapHbIxX
nporpamm” (POOW "LieHTp rymaHuTapHbix nporpamm”) n ®egepansHbIM rocygapCTBEHHLIM
YHUTapHbIM NpeanpuatTnem "POCCUACKNA HayYHO-TEXHUYECKUI LIEHTP MHopMaLmm no
cTaHgapTusauumn, metpororumn n oueHke coorsetctaunda” (Pryr "CTAHOAPTUHD®OPM")

2 BHECEH TexHu4eckum kommnteTom no ctangaptmsaumm TK 406 "CoumanbHoe obcnyxumBaHne
HaceneHnsa"

3 YTBEP>XOEH M BBEJEH B NEVCTBWE [Npuka3om PegepanbHOro areHTCTBa No TEXHUHECKOMY
perynnpoBaHuio n metponorum ot 22 aerycta 2014 r. N 956-ct

4 B HacTosiLeM cTaHgapTe peanv3oBaHbl HOPMbI dhefepanbHbiX 3aKOHOB Poccuinckon
depepaunu:

- 0T 24 niong 1998 r. N 124-®3 "O6 0CHOBHbIX rapaHTuUsax npaB pebeHka B Poccumnckon
Pepepauun”;

- 01 10 gekabpsa 1995 r. N 195-d3 "O6 ocHOBax couuanbHOro obcnyXmBaHnsa HaceneHnsa B
Poccurickon ®epgepaunn"*;

* Ha Tepputopun Poccunckon ®egepaumm JOKYMEHT HE AENCTBYET Ha OCHOBaHUM PegepanbHOro
3akoHa ot 28 gekabpsa 2013 roga N 442-93. - NMpumevanne narotontens 6asbl AaHHbIX.
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- 0T 24 nioHsa 1999 r. N 120-$3 "O06 ocHoBax cMcTeMbl NPOPUNIAKTUKM Oe3HAA30PHOCTU U
rnpaBoHapyLIEeHN HecoBepLUeHHoNneTHux"

5 BBAMEH COCT P 53061-2008

lpasuna npumeHeHuUs1 Hacmosiwezao cmaHOapma ycmaHossieHsbl 8 TOCT P 1.0-2012 (pa3sdesn 8).
UHpopmayusi 06 usmeHeHUsIX K HacmosiwemMy cmaHdapmy nybrukyemcs 8 exe200HOM (1o
cocmosiHuto Ha 1 ssHeapsi mekyuje2o0 2oda) UHGhoOpMayUOHHOM yKkazamerie "HayuoHarbHble
cmaHOapmel”, a ogbuyuanbHbIlU MeKcm U3MeHeHUU U rornpasokK - 8 eXXeMecsiHHOM
UHopMayUuoHHOM ykazamerne "HayuoHanbHble cmaHOapmel”. B criydae nepecmompa (3amMeHsbl)
unu ommeHbl Hacmosiweao cmaHOapma coomeemcmeyroujee ygedomieHue bydem
onybnukogaHo 8 briuxalweM 8birnycke UHGHOPMayUOHHO20 ykalamerss "HayuoHarbHble
cmaHdapmei”. Coomeemcmeyrowiast UHhopmayusi, yeeOoMIeHUe U MeKCcmbl pa3Meu,atomcesi
makxxe 8 UHGhopMayUOHHOU cucmeme obwezo rnosib3o8aHusi - Ha oguyuanbHOM caltime
®eleparnbHO20 azeHmemeaa Mo MexHUYECKOMY pe2yuposaHuo U Memposioauu 8 cemu
UHmepHem (gost.ru)

1 O6nactb NPUMEHEHUS

HacTosiwuin ctaHgapT pacnpocTpaHseTcs Ha coupnanbHble YCnyrn 4eTsM, NpeaocTaBnsieMsie
rocynapCTBEHHbIMU U UHBIX (POPM COBCTBEHHOCTM YUPEXAEHUSMU COLMAnbHOr0 06CnyXMBaHMS
(manee - yupexaeHus), a Takxke rpaxgaHamu, 3aHMMarLLMMUCS NPeanPUHUMATENbCKOM
OesATenbHOCTbIO B cdhepe coumanbHoro obcnyxumBaHust HacerneHus 6e3 obpasoBaHus
topuAanYeckoro nuua.

HacTtosawuin ctangapT ycTaHaBNMBAET OCHOBHbIE MpaBuna, CoCTaB U CoOAepKaHue KOHTPOns
Ka4yecTBa BCEro KOMMiekca coumarnbHbIX YCNyr, MPeAoCTaBnsieMbIX CNneayLwmmM rpynnamM aeTen,
OKa3aBLUMMCS B TPYAHOW XN3HEHHOW CUTYyaLMK:

- AeTam-cupoTtam;

- 6e3Haa30pHbIM 1 BeCnpPU3opHLIM OETAM;

- AeTsaM, ocTaBLUMMcS 6e3 nornevyeHns poanTenein NN HYXXOaLMMCS B XXU3HEYCTPOWCTBE B CBSA3M
C OTMEHOW UNu NpU3HaAHNEM HEOENCTBUTENBHOCTU YCbIHOBITEHWS, ONEKN UMW NONEYNTENbCTBA;

- AeTdaM C orpaHU4YeHHbIMN BO3MOXHOCTAMMU;

- AeTaMm, noaBeprarLmmcs QU3NYecKoMy Un NCUXMYECKOMY HAaCUITMIO N0 MECTY XUTEeNbCTBa UK
y4yebbl;

- eTaM cemeii 6exeHLEB U BbIHYXXAEHHbIX NepeceneHLes;
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- AeTaMm, NpoXxumneaw v B pa|7|0Hax Kpa|7|Hero CeBepa N npupaBHEHHbIX K HUM MECTHOCTAX;

- AeTam, noasepriimmca BO3,ENCTBUIIO pagnaunmn B pedyrnbTtaTte pagnaumoOHHbIX aBapVIVI;

- AeTaMm, NpoXneawLWwmMm C poanTeNAamMHN, npeHe6perarou_w|MM poanTenbCKUMMn 0bs13aHHOCTAMU;

- A€TAM - CaMOCTOATESIbHO NPOXMBAKLWLMM BbINMYCKHUKAaM OETCKUX 4OMOB, cneunann3npoBaHHbIX
y‘-lpe)K,D,eHVIﬁ Ona HeCoBepLIEeHHONEeTHUX, HyXXOatloLWnXcA B coumanbHom peaﬁI/IJ'II/ITaLI,I/II/l, M LKon-
MHTEPHATOB;

- AeTaMm, NpoXxneawLwmm Cc pogntendamm, BpemMeHHO HecnocobHbIMK 3a60TUTLCHA O HUX N3-3a
bonesHu, HeprD,OCI'IOCO6HOCTI/I, npunenevyeHna K cy/:|,e6H0|7| OTBETCTBEHHOCTU, OJNMUTENbHbIX
KOMaHAONPOBOK;

- AeTAM, OKa3aBLUMMCA B 3KCTpEeMalibHbIX YCITOBUAX]

- AEeTAM, NPOXMBAKLMM B MarnOMMYLLMX CEMbSIX U B CEMbSIX, HAXOASLLMXCS B COLManbHO OnacHOM
NMOJTOXKEHUU;

- 336J'Iy,EI,I/IBLIJVIMCF| Mnn NOAKNHYTbIM OETAM;

- OeTsaM - XXepTBaM BOOPYKEHHbIX U MEXHaLMOHaNbHbIX KOHQITMKTOB, 3KOMOrMYECKUX 1
TEXHOreHHbIX KaTacTpod, CTUXUNHBIX OeACTBUN;

- AeTsaM, 0TKa3blBaLWMMCH XUTb B CEMbE UIKM B 06pas3oBaTeNbHbIX YUPEXAEHUSX ANA AeTen-
CUPOT 1 OeTen, ocTaBluMxcs 6e3 nonevyeHnss poanTenen;

- AeTAM C OTKITOHEeHUAMU B NOBEOEHUN;
- AeTaMm, Xn3HegeAaTeribHOCTb KOTOPbIX 00BbEKTUBHO HapylwleHa B pe3yrnbTaTe CIMOXUBLLUNXCA

06CTOATENBLCTB U KOTOpble HE MOryT npeoaosieTb AaHHble obcToATENLCTBA CAMOCTOATENBHO UMK
npy NOMOLLUN CEMbMN.

2 HopMmaTunBHbIE CCbINKK

B HacTosiwem CTaHgapTe ncnonb3oBaHbl HOPMAaTUBHbIE CCbIJTKXA Ha cneayuimne ctaHgapThl:

FOCT P 52142-2013 CoumanbHoe obcnyxmBaHne HaceneHnsa. KayectBo coumarnbHbIX YCyr.
O06LWwme nornoxeHus

FOCT P 52495-2005 CoumanbHoe obcnyxmBaHue HacerneHns. TepMmnHbl 1 onpegeneHns
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FOCT P 52496-2005 CoumanbHoe obcnyxmBaHue HacerneHnsa. KoHTponb kadecTBa coumarnbHbIX
ycnyr. OCHOBHbI€ NMOSOXeHNUs:

OCT P 52888-2013 CoumanbHoe obcnyxmBaHne HaceneHns. CoumnarnbHble yCryrn AeTsMm

lMpumeyaHue - Npu Nonb30BaHMM HACTOALLUM CTaHA4APTOM LienecoobpasHo NpoBepuThL AencTBME
CCbIMOYHbIX CTAHOAPTOB B MHAOPMALMOHHOM cucTeMe obLLero nofnb30BaHns - Ha ouLManbHOM
cante ®eneparnbHOro areHTCTBa No TEXHNYECKOMY PEerynmpoBaHuio U METPOSOrim B CETU
WHTepHeT nnu no exerogHoMy nMHAOpMaunMoHHOMY ykasaTento "HaunoHanbHble cTaHgapTbl”,
KOTOPbI Ony6nnMKoBaH No COCTOSHMIO Ha 1 THBapA TEKyLLEero roga, U no BbiMyCcKkaM exXemMecsa4yHoro
MHOpPMaLMOHHOro ykasatens "HaunoHarnbHble ctaHgapThl" 3a Tekywmn rog. Ecnv sameHeH
CCbITOYHbIV CTaHAApPT, Ha KOTOPbLIN JaHa HeJaTMpOBaHHAas CCbiflka, TO peKoMeHayeTcs
NCronb30BaTh OENCTBYIOLLYIO BEPCUIO 3TOrO CTaHgapTa C y4eTOM BCeX BHECEHHbIX B JaHHYHO
BEPCUIO U3MEHeHUIN. Ecnv 3ameHeH CCbINTOYHbIA CTaHa4apT, Ha KOTOPbLIN JaHa AaTupoBaHHasA
CCblIfIKa, TO PEKOMEHAYETCHA UCMONb30BaTbh BEPCUIO 3TOr0 CTaHdapTa C yKa3aHHbIM Bbllle rogoM
yTBEpPXAEHMS (NpUHATUS). Ecnn nocne yTBepXaeHns HacTosILLEero ctTaHgapTa B CCbINTOYHbIN
CcTaHdapT, Ha KOTOPbLIN JaHa AaTUpPOBaHHas CCblflka, BHECEHO U3MEHEHUe, 3aTparmsarlLlee
NnonoXeHne, Ha KOTOPOE AaHa CCbifika, TO 3TO NOSIOXKEHNE PEKOMEHAYETCA NPUMeHATL 6e3 yueTa
OaHHOro n3aMeHeHus. Ecnm cebinoYHbIn cTaHgapT OTMeHeH 6e3 3aMeHbl, TO NONOXEHNe, B
KOTOPOM [laHa CCblfika Ha Hero, pekoMeHayeTCcs NPUMEHSTb B YacTu, He 3aTparMBaroLLen aTy
CCbISIKY.

3 TepMuHbI N onpeaeneHns

B HacToswem ctaHaapTe npuMeHeHbl TepmuHbl no TOCT P 52495.

4 KoHTponb KadecTBa coumnarbHbIX YCIyr 4eTsMm

4.1 O6LwMe nonoxeHus

4.1.1 KoHTpornb KadecTBa coumarnbHbIX YCAYr 3aKo4aeTcsa B NPOBEPKE NOMAHOTHI,
060CHOBAHHOCTM U CBOEBPEMEHHOCTW NMPEeOCTaBNEHUS 3TUX YCIyT, UX Pe3yNbTaTUBHOCTU
(MaTepuranbHoOn, onpeaensowWen CTeneHb pPeLeHnsa MaTepranbHbIX UM UHAHCOBLIX MPObem
KMMeHTa, UM HemaTepuansHON, onpeaenstoLlenl CTeneHb NoBbILLEHNS MOparnbHO-
MCUXOMNOrM4eckoro, U3NYECKoro COCTOSHNS KNMEHTa, peLleHnst ero 6bIToBbIX, MPaBOBbIX U APYIUX
npobnem).

4.1.2 KoHTpornb KadecTBa coumarnbHbIX YCAyr 4eTsSM NpOBOAAT A9 NPOBEPKM COOTBETCTBUS
kavecTBa aTux ycnyr tpeboBaHuam FTOCT P 52142 n [OCT P 52888.
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41.3 I'Ipanma, COCTaB 1 cogepxXaHme KOHTPOsA KadyecTBa counanbHbIX YCIyr AeTdaM
YCTaHOBJ1€HbI B HACTOALWEeM CTaHO4apTe NPUMEHUTETIbHO K o6bemy ycnyr, onpegeneHHomy
B OCT P 52888.

4.1.4 Ocoboe BHMMaHMe B HACTOSILLIEM CTaHO4apTe yaeneHo KOHTPOM0 KayecTBa colmarnbHbIX
YCNyr, HanpaBreHHbIX B MEPBY0 ovepenb Ha obecneyeHne coumarnbHon 6esonacHocTv AeTen,
KOTOpas 3aKnto4aeTcsl B OCYLLECTBIIEHUN HeOOX0AMMbIX MPEBEHTUBHbLIX Mep Mo UX 3aluTe oT
HexenaTenbHbIX XU3HEHHbIX PaKTOPOB, onpeaenseMblX Kak TPYAHAas XXU3HEeHHas cUTyauus,
XapakTepusyemasi BO3MOXHOM 6e300MHOCTb0, 6eaHOCTbIo, 6e3paboTuLeit, OnacHOCTbIO
BOBJIeYEHMsI AeTel B KpUMUHANbHbIE CTPYKTYPbI U ApYrMMin nogobHbiMu dhakTopamn. KayecTBo
3TMX YCNYr OOSKHO B MOJSIHOM Mepe oTBevaTb TpeboBaHusM obecneyeHns coumnansHom
©e3onacHocTu geTen.

4.1.5 B HacTosILLEeM CTaHOapTe YCTaHOBMNEH Creay LA NOPSALAOK OCYLLECTBEHNS KOHTPOIS
KayecTBa coumarbHbIX YCAyr 4eTAM: MEPONPUATUS MO KOHTPOMKO KadecTBa CoumanbHbIX YCryr,
HanpaBneHHbIX Ha obecneyeHne counanbHonm 6e3onacHoOCTM OeTEN, M3naratTcs B Ha4yane
Ka)kaoro pasgena, xapakTepuayoLero KOHTPOrb KavyecTBa OnpeaeneHHoro Buaa ycnyr
(COLLI/IaJ'IbHO-GbITOBbIX coumanbHO-MeaANLUMHCKUX, coLuMnarnbHO-NMCUXOJTIONTM4YeCKnx, coumnarbHO-
negarorm4ecknx, coumarnbHO-3KOHOMUYECKUX, COLI,I/IaJ'IbHO-I'IpaBOBbIX); 3aTeM msnaraeTca nopAaaok
OCYyLUECTBJIEHNA KOHTPOSIA Ka4ecCTBa Npo4Ynx counanbHbIX YCNYyr OETAM.

4.2 KOHTpOJb OCHOBHbIX (pakTOpOB, BUAIOLWMUX HAa Ka4eCTBO couMuarbHbIX yCnyr
YCTaHOBMNEHWUIO B HACTOSLLIEM CTaHOapTE NPaBuIl, cocTaBa U COAEP)KaHUSA KOHTPONSA KayecTBa
coumarnbHbIX YCIyr KOHKPETHbIX rpynn AeTsSM NPeALeCcTBYET U3NOXEHME NopsaaKka 1 npasun
KOHTPONS OCHOBHbIX (hakTOpPOB, HEMOCPEACTBEHHO BNUSAIOLLIMX HA KAYE€CTBO NPeaoCcTaBsieEMbIX
YCIyr.

K Takmum cbaktopam oTHOCATCA:

- HanM4yMe N COCTOsIHME LOKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU (OYHKLIMOHUPYET yYpexaeHue;
- YCNOBUS! pas3MeLLEHNS YYPEXOEHUS;

- YKOMMNJ1EKTOBaHHOCTb y4peXxaeHna cneunannctamm n yposeHb nx KBaJ'IVICbVIKaLI,VIVI;

- cneumanbHoe 1 TabernbHoe TEXHNYECKOE OCHAaLLEeHMe yupexaeHust (obopynoBaHmne, Nprubopsbl,
annapatypa un 1.4.);

- COCTOsIHME UH(opMaLuM 06 yupexxaeHuu, npasuna n NopsaoK NPegocTaBneHns YCryr KnmeHTam
yupexaeHus;

- Hann4yme coOCTBEHHON N BHELUHEWN CIy>0 (CUCTEM) KOHTPOISA 3a OeATENbHOCTLIO YYpEeXaeHUs.

KoHTponb ykasaHHbIX Bbile dpaktopoB npoBoaaT no FTOCT P 52496 (nogpasaen 4.2).
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4.3 KoHTponb KayecTBa couuanbHO-ObITOBbIX YCIyr

4.3.1 KoHTponb KkayecTBa coumanbHO-ObITOBbLIX YCIyr, HanpaBlieHHbIX Ha obecneyeHue
couunanbHon 6e3onacHocCTu AeTen

4.3.1.1 KoHTporb kayecTBa yCryr no BbIABNEHUIO AeTen, HaXoaALWNXCa B coLUmManbHO onacHoOM
NOSTOXKEHUN N HYXOAKOLLMXCA B SKCTPEHHON coLmanbHOM MOMOLLUM U KNU3HEHHOM YCTPOWCTBE,
OCYLLIECTBMSAIOT NPOBEPKON, KAKUM 00pa3oM M HaCKOMbKo 3EKTUBHO OpraHM3oBaHa 1
NpoBOAMTCS COBMECTHAs C rocy4apCTBEHHbIMU opraHM3aumsamMm (opraHaMmum U yupexaeHmsaImm
3[paBooOXpaHeHns, obpasoBaHns, BHYTPEHHUX AeM, 3aHATOCTU, MUrpaLmm u gpyrumm) paborta no
BbISIBIIEHUIO, YYEeTY Takux AeTen AN BbIBOAA UX U3 CIOXUBLLEroCs NONOXEHNS, KAKOW MPOLLEeHT
AeTen oxeadeH aTon paboToin, B KAKON Mepe OHa CNocobCTBYET YBENUYEHUIO Yncna
XN3HEYCTPOEHHbIX AeTeN.

4.3.1.2 KoHTponb kayecTBa ycnyr no obecneyeHnto BpEMEHHOrO NPOXNBaHNSA OeTeN B
yupexneHusax ocyLLeCcTBSAIOT OLEHKOM COOTBETCTBUS NPeaoCTaBIS eMoro UM MOsHOIro
rocyaapCcTBeHHOro obecnevyeHus B BUAE XWibsl, 6ecnnaTtHoro NnuTaHus, ogexabl, 06yBu, opyrmx
npeamMeToB NepBOV HEOOXOANMMOCTM YCTAHOBMEHHLIM HOPMaM 1 TpeboBaHUAM.

4.3.1.3 KoHTponb kayecTBa ycnyr no paspaboTke 1 opraHmM3aLmm BbIMOSTHEHUS NHANBUAYANbHBIX U
rpynnoBbIX NPOrpamMm COLManbHOM U KOMMIEKCHOW peabunutaumm 4eTen OCyLeCcTBNAT
NPOBEPKOW HanmM4ymsa Takux NporpamMm, U B Kakor Mepe paspaboTaHHble Mporpammbl U UX
peanusauns obecneynBaloT BbIMOMTHEHVE CNEeAYOLW X 3an0XeHHbIX B HUX MEPONPUATUN:

- BbISIBIEHME MCTOYHUKOB M NPUYMH colmarnbHoONM ae3aganTtauum getein, ux 6ecnpmusopHoOCTM 1
©e3Haa30pHOCTY;

- BOCCTaHOBJ1IEHMNE YyTPa4Y€HHbIX KOHTAKTOB U CBsA3el C CEMbEWN, BHYTPU CEMbMU;

- cogencTaune geTam (npu HeoBXOAMMOCTI) B NONYyYEHUM BPEMEHHOW UIM NOCTOSAHHOW PaboThI,
COOTBETCTBYIOLLIEN X BO3MOXHOCTSIM, MHTEPECaM, NOTPEOHOCTSM, a Takke B NpodeCcCUoHanbHOM
OpWeHTaUmMu, MNONy4YEeHUN CNeLmanbHOCTU, B PELLUEHMM BOMPOCOB XXM3HEHHOrO YCTPONCTBa AeTel
(Mpy cogencTanmn opraHoOB OMNeEKN N NONEeYNTENbCTBA);

- cogeicTBue B NPEAOCTaBEHNM XUMbS OETAM - CAMOCTOSATENIbHO NMPOXMBAKLLMM BbIMYCKHMKAM
[AETCKMX JOMOB, LLKOM-UHTEPHATOB M CNeumann3mpoBaHHbIX CoLManbHbIX YYPEXOeHUn ans
HEeCOBEPLUEHHOMNETHUX, HYXXOAOLWMXCS B coLManbHoW peabunutauuu;

- MOArOTOBKA K CAMOCTOATENIbHOWN CEMENHON XKU3HU;

- pelleHne BOMPOCOB BO3BPALLEHMS B CEMbIO UMK B yYpeXaeHue ans eTen-cupoT unv geten,
ocTaBLMxcs 6e3 nonevyeHns poauTenen, AeTein, CaMOBONbHO YLIeALMX OT HUX;

- yyacTue B OpraHusauumn novucka poauTernen, poaHbIX U BNmn3kux geTen, NnocTynawLwmx B
yupexaeHue 6e3 pogutenen;



- coumnanbHbI NaTpoHax geTen;

- COOENCTBUE B OCYLLECTBMEHUN MO OTHOLLEHUIO K AIETAM CeMel BEXEHLEB M BbIHYXOEHHbIX
nepeceneHLeB Mep coLuarnbHOM Noaaep k1 B coLmanbHO-0bITOBOM obecrnevyeHun,
npenycMoOTPEeHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®enepaunu;

- OKa3aHue NOMOLLM B opraHmnsaumm (¢ yHactmem opraHoB UCMONTHUTENbHOM BracTu CyObLeKkToB
Poccuiickon ®egepaummn) pasmelleHns geten, npuobsiBlunx 6e3 poguTtenemn n3 30H BOEHHbIX U
MEeXpermoHasnbHbIX KOH(MNKTOB, B CEMbAX, CMNOCOOHBLIX NX MPUHATL (MPUEMHbBIX CEMbSAX) UM
YUYpEXOEHMAX COLMAanbHOro 06CnyKMBaHus.

4.3.2 KoHTponb KayecTBa Npo4ux coymanbHO-ObITOBbIX YCIyr

4.3.2.1 KoHTporb kayecTBa ycryr no opraHmMsaunm u npoBeaeHuIo pasnnyHbiX opm Tpyaa,
OoTAbIXa U 0300POBMEHNS AETEN B KAHMKYNSIPHOE U B y4ebHOe BpeMs C HEMOSHbIM YY4E€OHbIM OHEM
OCYLLIECTBMSAIOT NPOBEPKOWN YCNOBUI NPOXUBAHUSA OETEN, OpraHM3aumm pexmma paboThbl
YUYPEXOEHUNS, KaYecTBa NUTaHWS, MEAMLIMHCKOrO 1 KyNbTYPHOro 06Cny>KnBaHWS, BbIMOMHEHNS
npaeusn 6€30MacHOCTM XMU3HU U 300POBbSA OETEN, PE3YNbTaTOB MEAUKO-MCUXONTOrMYECKOro
OCBMAETENBCTBOBAHUSA COCTOSHUA UX (PU3UYECKOro 1 NCUXMYECKOro 300POBbSA 4O U Nocre
NPoBeAEHHbIX MEPONPUATUN.

4.3.2.2 KoHTponb kayecTBa ycnyr No coaencTano B obecnedeHnn ody4eHnsa geTemn no LWKONbHON
nporpaMmme, AOLKOITbHUKOB - MO NporpaMMam AOLWKOMbHOro 06pas3oBaHnsA OCYLLECTBNAOT
NPOBEPKOW, Kak OpraHn3oBaHO 3TO COAENCTBME, B YEM OHO 3aKIOYaeTCs, BCEM NN AETSM,
HY>XOalLWUMCS B COAENCTBMMU, OHO OKa3blBAETCH, HACKONbKO OHO 3hdhEKTUBHO 1 cnocobeTByeT
MOBbLILLIEHUIO Ka4yecTBa 00y4YeHNs AeTeN.

4.3.2.3 lNpwn kOHTpONe KavecTBa ycnyr no opMmMpoBaHnto y EeTEN HaBbIKOB OOLLLEHUS, 300POBOro
obpasa Xn3Hu, OOLLIEXNTENCKUX HABbLIKOB N YMEHWI NMPOBEPSIIOT, B KAKON CTENEHW 3TN YCIYTU
obecnevmBaloT yny4lleHne B3aMMOOTHOLLEHNS] AETEN B KOJNIEKTMBE CBEPCTHUKOB, MX OTHOLLEHUS
CO B3POCIbIMU, KaKMe MOSOXUTENbHbIE ODLLEXNTENCKME HABBLIKA M YMEHUS MO 0340POBITEHNIO
cBOero obpasa u3Hu Npruodpenn OeTn 1 Kak NPUMEHSIOT UX Ha NPaKTUKe.

4.3.2.4 KoHTponb KayecTBa ycrnyr no o0y4yeHnto eTel NpaBnibHOMY NOBEAEHMIO B ObITY U
06LLIeCTBEHHbIX MeCTax, CAMOKOHTPOMO 1 ApyruM chopMaM O6LLECTBEHHON XU3HeAeATENbHOCTH
OCYLLECTBMSAIOT MPOBEPKOM, KaKoe BMUSHNE OKa3blBAKOT 3TW YCIyry Ha NoBbiweHne obLero
YPOBHS pas3BUTUs OeTel, yny4lleHne nx B3auMOOTHOLLEHUI C OKPYXatoLWUMK, B KAKON mepe
OUCUMMITMHUPYIOT AEeTen 1 NoMoratT UM aganTMpoBaThCs K CYLLECTBYIOLLEN cpefe obutaHus.

4.3.2.5 KoHTponb kayecTBa ycnyr 4eTsMm, Npoxueatowmm B panoHax KpanHero Cesepa u
NpUpPaBHEHHbIX K HUM MECTHOCTSIX, MO NPEAOCTaBMNEHMIO TENION oA eXabl U 00yBM, YCUITEHHOIO
nuTaHus ¢ 4o6aBKoWm B HEr0 BUTAMUHHBLIX NpenapaToB ANs NOBbILWLEHUS X UMMYHUTETA
OCYLLIECTBSIIOT CPaBHEHMEM MOSTHOTLI aCCOPTUMEHTA U KayecTBa NPeAoCTaBNsiEMbIX AETSAM
nUTaHus, ogexabl U 06YBU C NONOXXEHHBIMU MO COOTBETCTBYHOLLMM HOpMaTMBaM; NOA0OHbIM
o6pa3om NpoBePAIOT KAa4eCTBO YCryr No obecneyvyeHnto geTen cneynanbHON oaexaon ans



3allnTbl OT rHyCa u KreLlen.

4.3.2.6 Mpwn KOHTpoOne KadecTBa YCryr no opraHM3aumn 3alnTbl AeTeN, NPOXMBaOLLMX B panioHax

KpanHero CeBepa 1 npuMpaBHEHHbIX K HAM MECTHOCTSIX, OT MacCOBOro HanageHns KpoBOCOCYLL UX

HaCeKOMbIX NPOBEPAIOT NMOSTHOTY, NPaBUSIbHOCTbL U CBOEBPEMEHHOCTbL NPOBEAEHUA Mep MO 3aluTe
neten, appekTUBHOCTL 3TUX MEP, BHELLHUI BUL, U PU3MYECKOE COCTOAHUE AeTeN.

4.3.2.7 KoHTporb kayecTBa ycryr no opraHm3aunm fieTHEro oTAabixa AeTen, NpoXMBaloLLmnX B
panoHax KparHero CeBepa v npMpaBHEHHbIX K HUIM MECTHOCTSX, C UX Bble340M B paloOHbl C
BrnaronpuATHLIMU KNUMaTUYECKUMUN YCIOBUSIMU OCYLLECTBNSAIOT U OLIEHMBAIOT MO pe3ynbTaTtamM
MEANKO-NCUXOSTOMMYECKOro OCBMAETENBCTBOBAHNSA COCTOAHUSA UX 340POBbLS 40 U nocrie
NPOBEAEHHbLIX MEPONPUSATUR.

4.3.2.8 KoHTponb kayecTBa ycnyr AeTsMm, NoABepriuMMcs BO3AENCTBUIO paanauumn B pesynbtate
paavaLnoHHbIX aBapuii, Mo nx obecnedyeHnto NMTaHuem ¢ ne4yeBGHo-NpodUnakTu4eckuMm
cBoncTBamu (oborateHHbIM BuTammHamm A, B, C) ocyLLecTBnsOT CpaBHEHWEM MOMHOTHI
accopTMMeHTa 1 KadecTBa NpegoCTaBNAeMOoro AeTAM NUTaHUSA C MOMNOXKEHHbIM Mo
COOTBETCTBYHLLUMM HOpMaTUBaM.

4.4 KoHTponb KayecTBa coumanbHO-MeaULUUHCKUX yCnyr

4.4.1 KOHTponb kadyecTBa coumanbHO-MeONLNHCKNX YCIYT, HanpaBreHHbIX Ha obecneveHne
coumarbHom 6e3onacHoCcTU AeTen

4.4.1.1 KoHTponb kayecTBa ycryr N0 OKa3aHUIo MOMOLLN AETAM B NOMYYEHUM CoumanbHO-
MEONLMHCKMX YCNYr, NpeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon ®epepauun,
OCYLLIECTBSAIOT NPOBEPKON CBOEBPEMEHHOCTM M NOMHOTLI MPEAOCTaBASEMON AETAM HEOOXOAUMON
MOMOLLM, B KaKOW CTEMEHN 3Ta NOMOLb YAOBETBOPSAET MX 3aKOHHbIE 3anpoCkl 1 MOTPEBOHOCTM.

4.4.1.2 KOHTpOnb KayecTBa CaHNTAPHO-NPOCBETUTENBCKON PaboTbl C 4ETbMU OCYLLECTBIAIOT
NPOBEPKOI COCTaBa U COAEP)KAHUSA 3TON paboThl, X COOTBETCTBUS NPEAbSABNSEMbIM
TpeboBaHMsIM, 1 B KaKOW CTEMeHN 3Ta paboTa cnocoOCTBYET YCBOEHUIO 4ETbMU HABLIKOB
COONOOEHNS TUTUEHBI N CaAHUTapPUN.

4.4.1.3 KoHTpOnb KayecTBa ycnyr, CBA3aHHbIX C NpOBegeHMEM MEPONPUATUI MO NpodusiakTnke
060CTPEHUSA XPOHNYECKUX U NPEYNPEXOEHNI0 MHEKLMOHHbBIX 3ab0neBaHnii, a Takke ¢
npoBedeHnem nevyebHo-npounakTMIecKon, NpOTUBO3INUMAEMUONOTNYECKON paboThbl C 4ETbMU, UX
MeOMKO-MCUXOMNOrMYeckon peabunuraumm, ocyLecTBNST NPOBEPKOA CBOEBPEMEHHOCTY 1
NOMHOTbI NPOBOAUMbIX MEPOMPUATUN N NPOoLEayp, UX coaepkaHns n adEKTUBHOCTU, B KaKOW
CTeMNeHn OHM CMOCOBCTBYIOT YKPENMeHU hrM3n4ecKoro 1 NCUXMYECKOro 300poBbs OETEN.

4.4.1.4 KoHTponb KayecTBa ycrnyr, CBA3aHHbIX C MHOUBMAYanNbHOMW paboTon ¢ AETbMMU,
HarnpaBIieHHOW Ha npefynpeXxaeHne BpeaHbIX NPUBbIYEK U N30aBEHNE OT HUX, a TaKKe C
oKasaHMeM NoMOLUM OeTaM, CTpagaloLwWwmM paHHen ankoronnsaumen n Hap KoMaHnen,
OCYLLIECTBSIOT NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUS U HANUYMUS MHOMBUAYaANbHOro noaxona
K KaXxgoMy pebeHKy C y4eTOM CTENEHN ero NoABEePXKEHHOCTM TOW UIM WHOW BPEAHON MpUBbLIYKE,



NONHOTLI OXBaTa AleTel 3TOW YCryrom, Kakne KOHKpeTHbIe Mepbl MO couvanusaunm geTen
NPUHMMAatOTCS, KakoBa 3P PEKTUBHOCTb ITUX MeEP.

4.4.1.5 KoHTponb kayecTBa yCnyr no okasaHUi CaHUTapPHO-TMIMEHNYECKOM MOMOLLM
CaMOCTOSATENbHO MPOXNBAIOLLUMM BbIMYCKHUKAM OETCKMX OMOB, LUKOM-UHTEPHATOB,
crneumnanuanpoBaHHbIX yYpeXXaeHun s HeCoBepLUEHHONETHNX, HYXXOatoLWnXcs B coumarnbHON
peabunutaumm, n 4eTaMm, y KOTOpbIX POAUTENW BPEMEHHO HECNOCOOHLI 3ab60TUTBLCA O HUX UMK
npeHebperarnT poanTENbLCKMMN 06A3aHHOCTAMM, OCYLLECTBASAT NPOBEPKO CBOEBPEMEHHOCTU 1
NONHOTLI NpefoCTaBNeHns BUAOB NOMOLLM N MEAULMHCKUX Npoueayp, NpeanucaHHbIX 4eTsMm, B
KakoWn CTeneHn CnocOoBCTBYIOT 3TW YCIYrM YNyYLLEHWUIO YCITOBUN XXU3HWN AeTel, COCTOSAHNA UX
310pOBbS U CAMOYYBCTBUS.

4.4.1.6 KoHTporb kayecTBa ycryr no noAroToBke AeTen K CO3HaTENbHOMY U OTBETCTBEHHOMY
OTLIOBCTBY 1 MaTEPUHCTBY, UX TMIIMEHNYECKOMY 1 MONOBOMY NPOCBELLEHMIO, NPOdUnakTuke
BeHepu4yecknx 3abonesanuii u ClMA0a ocywecTBNAOT NPOBEPKOM COCTaBa U COAEPKaHNS
nporpamMm NpoBeAeHNS TaKUX MEePONPUATUI, UX 06beMa, 3EPEKTUBHOCTU U CTENEHU
BO3EeNCTBUS Ha CO3HaHWEe OeTen.

4.4.1.7 KoHTpornb KayecTBa coumarnbHO-MeauULMHCKOro naTpoHaxa AeTen ocyLecTBASAT
HpOBepKOVI cucremMaTn4HOCTU npoBegeHnsa Ha6J'IIOp,eHI/IIZ 3a HUMK, CBOEBPEMEHHOCTU BbIABITEHUA
BO3HUKaKWLWNX Y HUX r|p06r|e|v|, KOTOpPbIE MOTryT OoTpuuaTesribHO NOoBJIINATL Ha 340POBbE ,u,eTe|7| n
YyCYryouTb CROXUBLLYHOCS TPYAHYHO XKU3HEHHYIO CUTYaLMIO, a Takke NPOBEPKON NOSTHOTLI OKa3aHUs
HEeoOXoAnMONM OeTAM coLmanbHO-MEeAULIMHCKOM MOMOLLN.

4.4.2 KoHTponb KayecTBa Npo4nx coumanbHO-MeaULIMHCKUX YyCIyr

4.4.2.1 KOHTponb KayecTBa ycnyr No cuctematmyeckomy HabrogeH o 3a COCTOSTHUEM 340POBbS
obcrnyxmBaeMblx AeTer 1 NpoBeeHN0 MeAULMHCKUX NpoLeayp B COOTBETCTBUM C HA3HAYEHUAMU
nevawmnx Bpaden ocyLLecTBASIOT NPOBEPKOA CUCTEMATUYHOCTM U MOMHOTHI NPOBOAUMBIX
HabnAeHNA U MEAULMHCKUX Mpoueayp, HackonbKo 3PdEKTUBHO OHM BANSIIOT Ha yrnyylleHue
300pOBbs AETEW U YAOBMETBOPSAOT UX NOTPEOHOCTH.

4.4.2.2 KOHTpOnb KayecTBa ycnyr no Mmeguko-counanbHoMy obcrnenoBaHuio 6e3Hag30pHbIX U
6Gecnpu3opHbIX A4eTew NpU NOCTYMMEHNN B yYpEXOEHNE OCYLLECTBISOT NPOBEPKON
CBOEBPEMEHHOCTU W MOITHOThI MPOBOANMbBIX OCMOTPOB, MEPBUYHON CaHNTapHOW 06paboTky,
opraHu3aumm nepBovi 4oBpayvebHON NOMOLLM, a TaKkke HanpaBneHus geTen (Mpu Hanuuum
nokasaHuin) Ha rieyeHne B CTauMoHapHoe MeAULIMHCKOE yupexaeHme.

4.4.2.3 KoHTpOnb KayecTBa ycnyr no COAENCTBMIO B OKazaHuu cneumann3npoBaHHON
MeOMLMHCKON MOMOLLY AEeTSAM C OrpaHUYeHHbIMY BO3MOXHOCTSMU, BOCMUTbIBAEMbIM JOMa,
OCYLLECTBMAIOT MPOBEPKOM COCTaBa U COAEPKaHWs NPorpaMM COAENCTBUSI, CTENEHN OXBaTa 3TUMMU
nporpaMmamu JeTen, Hy>KOalLWMXCs B MPOBEAEHNN Ne4ebHO-0300pOBUTENBHBIX MEPONPUSTUN,
MOMHOTbI U CBOEBPEMEHHOCTU MPOBEAEHUS MEPONPUATUI NMPOrpaMm, BKIKOYas HanpasreHne
aeten B nieyebHble yupexgeHusl, a Takke HacKosibKo CnoCOBCTBYOT 3TV Nporpammbl
peabunutauun geten.



4.4.2.4 lNMpwn KOHTpONe KayecTBa ycnyr No COAeNCTBUIO B obecrneveHnn geTen nekapCTBEHHbIMU
cpegcteamu, n3genuamMm MeguUMHCKOro HasHadeHus 1 B NpegocTaBneHnn HyxXaarwmmces 4eTsaMm
yCryr no 034,0POBMEHNI0 U HarnpaslieHN0 Ha CaHaTOPHO-KYPOPTHOE fneveHne NpoBepsT Hanvune
cnuckoB aeTen, obecneyeHHbIX Yka3aHHbIMU CpeacTBaMu U YCnyraMmm, HackoribKO CBOEBPEMEHHO
1 B MOSTHOM N 06 bEME OHM NPEefOCTaBnATCA U YAOBETBOPSAOT N 3aKOHHbIE NOTPEOHOCTN 1
NUHTepechl eTen.

4.4.2.5 lNpwn KOHTpONe KayecTBa ycnyr 4eTaM cemMmen 6exeHUEeB 1 BbIHYXXOEHHbIX NepeceneHues
Nno CO4EeNCTBUIO B OpraHM3aunmn nposedeHns NpodunakTu4eckux MeponpusaTuii, No3BONAOLLNX
CHM3UTb PUCK pPacnpoCTpaHeHus cpeam HUX MHPEKUMOHHBLIX 3aboneBaHnin, NpoBeaEeH N0 NPUBUBOK
npoTMB TyOepkynesa, nonmomMmenuTa, ouTepun, KOKmLa, CTonbHsKa, Kopu, napoTuta ¢ y4eToMm
NPMBMBOYHOrO CTaTyca 1 BO3pacTa, YrnybreHHbIX MeAULIMHCKUX OCMOTPOB, MEAMULIMHCKOrO U
bakTepuonormyeckoro obcriefoBaHns 1 06s3aTernibHOM UMMYHM3aL MK, HEOOXOAMMOrO NeYeHns,
cyaebHo-MmeanumuHCKon akecnepTusel (Mpy HEOOX0AMMOCTM) A4S YCTaHOBMNEHMS BO3pacTa AeTen, a
Takke OS5 CHATUSA CTPEeCCOBOro COCTOAHUA AEeTEN, BbI3BAHHOIO CNOXMBLUENCS XU3HEHHON
cuUTyaumen, OCyLLLECTBIAIOT NPOBEPKON CMUCKOB AeTel C yKazaHMeM npefocTaBneHHbIX UM YCI YT,
HacKomnbko 3 EeKTMBHBIM OKa3anochb 3TO COOENCTBME, B KAKOW CTENEHM OHO crnocobcTBOBANO
CBOEBPEMEHHOMY 1 KBaNnM@ULMPOBaHHOMY BbINOSTHEHUIO BCEX MEPONPUATUIN 1 NpoLeayp,
yKa3aHHbIX BblLLUE, U MOBbILUEHNIO UX Pe3yrbTaTUBHOCTU B NOA4EPXaHUN UMW YITy4dLLEeHnn
COCTOSHUNSA 300POBbS AETEN.

4.4.2.6 KoHTponb kayecTBa ycnyr AeTam, Npoxunsatowmnm B paioHax KpanHero Cesepa u
NPUpPaBHEHHbIX K HAM MECTHOCTSAX, MO COAENCTBUI0 MeQULNHCKMM paboTHMKam B npodunakTmke n
neYeHnn XPOHNYECKNX U colmanbHO 00yCrnoBIeHHbIX 3aboneBanuii (Tybepkynesa, refisMMHTO30B,
negvkynesa v op.), ankoronnsma, TOKCMKOMaHWW, B MPOBEAEHUN KOMMNIEKca 0300POBUTENbHbIX
MepOonpUATUN cpean AeTen B odarax renbMMHTO30B, CO34aHNM HeOBX0aANMbIX CaHUTapPHO-
TMIMEHNYECKMX YCITOBUIM NPOXMBAHMS U MMTaHWS 3TUX AeTen, obecneveHne nx
BbICOKO3(DEKTUBHBIMWN MPOTUBOMNAPA3NTHLIMWU NEKAPCTBEHHBIMY NpenapaTamu,
npeaHasHa4vyeHHbIMU 4ns NnpuMeHeHust B panoHax KparnHero CeBepa n npypaBHEHHLIX K HAM
MECTHOCTAX, a Takke B OpraHM3aLumn 0340pOBMAEHUS 1 CaHAaTOPHO-KYpPOPTHOTO fieyeHus geTen,
OCYLLECTBMAIOT MPOBEPKOM CMNUCKOB AeTel C yKadaHMeM NpegoCcTaBreHHbIX YCNyr, B KaKOW
CTENneHn cnocobCcTBOBArO 3TO COAENCTBME YCMNELLHOMY, KBanMpuumpoBaHHOMY 1 adhpekTMBHOMY
NPOBEAEHUNIO BbILLEYNOMSIHYTbIX MEPONPUATUI, KaK CKa3anocb 3TO COAENCTBUE Ha YryYLleHun
COCTOSIHMS 340POBbSA AETEeN U HOpManu3auny CaHUTapHO-TUIMEHNYECKUX YCIOBUN NX
NPOXUBaAHUS.

4.4.2.7 KoHTponb KayecTBa ycnyr AeTsM, NoABEprinMcsa BO34eNCTBUIO paguaumm B pesynbTtaTte
pagvauMoHHbIX aBapun, N0 COAENCTBUIO B OKa3aHMN BbICOKOTEXHOMNOMMYHON MEANLNHCKON
MOMOLLM NMPKX YCTAHOBITEHHON NPUYMHHON CBA3M 3ab0oneBaHns ¢ pagualMoHHLIM BO3OENCTBUEM, B
npoeeneHnn rie4ebHo-NpoUNaKTMYEeCKnX MeponNpPUATUIA, HanpaeBneHHbIX Ha NOBbILLEHNE
aganTauMoHHO-KOMMEHCATOPHLIX Peakuuin opraHnama geTen, NoABeprMxca paguauum,
OCYLLIECTBSIOT NPOBEPKOW CMUCKOB AETEW C YKasaHWEM NPeAoCTaBMEeHHbIX YCNYr, B KaKoW
CTENEeHN 3TO COAENCTBME OKasanocb 3EKTUBHBLIM 1 CNOCOOCTBOBAsIO NMOCTAHOBKE TOYHOTO
anarHosa 3aboneBaHuin, NOMOrO B JIEYEHNN 419 BOCCTAHOBNEHUSA OYHKLUMI OpraHn3mMa geten un
nX aganTauumn K CnoXxueLlencss obcTaHoOBKe.



4.5 KOHTpOﬂb Ka4yecTBa coUunaribHO-MCUXoJNIorm4eCKux ycnyr

4.5.1 KOHTpoOnb KayecTBa CoLManbHO-NCUXOMNOrMYecknx yCnyr, HanpaeneHHbIX Ha obecnedeHne
coumanbHoi 6e3onacHocTy aeteit

4.5.1.1 lNpwn KOHTpoONe KadecTBa NCMXo4MarHOCTUKN U 00CnegoBaHNs NMMYHOCTU AeTeN NPoOBEPAOT
Hanuune odopMIEHHbIX pe3ynbTaToB 06CNenoBaHNi, B KAKOW CTENEHW NPOBELEHHbI aHann3
NMCUXMYECKOrO COCTOAHUS U MHAOMBUAYaNbHbBIX OCOOEHHOCTEN NMMYHOCTU KaXg0ro
HeCcoBepLUEHHOMNETHErO, BIINAIOLLMX Ha OTKITOHEHNSA B €ro NoBeEHUN U OTHOLLEHUN K
OKpY>KaKoLLMM N0ASM, NO3BONAET MNOMYy4YMTb HEOOXOAMMYI0 MHPOPMAaLIMIO AN COCTaBNeHNs
NporHo3a n pa3paboTkn pekoMeHOaLUNn No KOPPEKL MM OTKITOHEHNIA.

4.5.1.2 KoHTporb kKayecTBa ycryr no ncmMxosiormyeckor KOppeKLnn ocyLLeCTBIISIOT NPOBEPKOM
CcOoCTaBa 1 coepxaHusi NporpamMmMbl KOPPEKLMU, B KAKOW CTEMNEHN 3TU YCNyru, 3akniovarolimecs B
aKTUBHOM MCUXONOrM4YeckomM BO34eNcTBUK, obecneynBatoT NnpeogoneHne unm ocnabnexune
HapYLUEHUIN UITN UCKAXEHUIN B MCUXUYECKOM Pa3BUTUM AETEN U CNOCOOCTBYIOT NPeLOoTBPaLLEHMNIO
BO3MO>HOIr0 3MOLIMOHANbHOIrO U NCUXUYECKOro Kpmanca.

4.5.1.3 KoHTporb kayecTBa NcMxoTepaneBTUYeCcKon U NCUXONOrM4eCckon NoOMO LM OCYLLECTBASAT
NPOBEPKON COCTaBa M COAEePKaHUSA NPorpaMm 3TUX YCAYr, HACKOMNbKO 3hEKTUBHO OHU
CnocoOCTBYIOT CBOEBPEMEHHOMY MPeaynpeXaeHN0 BO3MOXHbIX HapYLUEHWUI B CTAHOBIEHUN U
pasBuTUK geTer, POPMMUPOBAHMIO Y HUX NOTPEBHOCTM B MCUXOMOrMYECKUX 3HAHNSX,
BOCCTaHOBIEHUIO YTPAYEHHbIX KOHTAKTOB C CEMbEN, BO3BPALLEHUIO AeTEN K poauTenam unm
nmuam, nx 3aMmeHsLWMM, BOCCTAaHOBMEHUIO UMW YCTAHOBIEHUIO CoLUManbsHOro craryca.

4.5.1.4 KoHTpornb kayecTBa ycnyr no nogroToBke AeTen K CaMOCTOATENbHON CEMENHON KU3HU
OCYLLIECTBSAIOT NPOBEPKON COCTaBa U COAEPXKaHUSA Mporpamm NpeaocTaBneHns HeobxoanMbIX
ycnyr, ux obbema, 3hHEKTUBHOCTA N CTEMNEHN BO3LENCTBUSA HA MCUXNYECKOE COCTOSAAHNE AETEN.

4.5.1.5 KoHTpornb kayecTBa coumarnbHO-MCUXONOMMYECKOro naTtpoHaxa AeTen OCyLeCcTBSoT
NPOBEPKOM CUCTEMATUYHOCTW NMPOBEAEHMS HAONIOAEHUI 32 HAMW O1151 BbISIBIIEHUS CUTYyaLUN
NMCUXMYECKOro ANCKOMMOPTA, KOH(IMKTHBIX U APYTNX CUTYaUWIA, YCYryonsarowmx nx TpYAHY
YXN3HEHHYIO CUTyaUMio, MOSTHOTLI U CBOEBPEMEHHOCTM OKa3aHUsA HEOOXOAUMOWM B AaHHbLIA MOMEHT
counanbHO-NCUXONOrMYecKon NMOMOLLIN.

4.5.2 KoHTponb KayecTBa Npo4MX coLnanbHO-NCUXOSOrMYECKNX ycnyr

4.5.2.1 KoHTpornb kayecTBa ycnyr, CBA3aHHbIX C NpOBegeHMEM BOCNUTATENbHO-
npodmnakTnyeckor paboTel C 4eTbMY B LEeNsaxX yCTPaHEeHNUst pa3nmnyHblX MCUXONOrMYEeCKUX
hakTopOB M NpUYMH, 0bycnaBnNMBaOLLUX OTKINOHEHUE B COCTOSTHUN UX MCUXMYECKOTO 300pOBbS U
pacnpocTpaHeHne Cpeay HUX HavarnbHbIX MCUXONOTMYECKNX 3HAHWUIA, OCYLLECTBASIIOT NPOBEPKOW
COCTaBa U cogepXaHus NporpamMm 3TUX YCMyr, Kak OpraHn30oBaHO UX NPeaoCcTaBeHNE, B KaKoN
CTeneHn OHO CNOCOBCTBYET YCTPAHEHMIO PA3NNYHbIX MPUYMH U NMCUXONOMMYECKNX pakTopos,
00yCrnoBNMBAOLLMX OTKIOHEHNE B NMCUXUKE AETEN 1 HEraTMBHO Ha Hee BIUSAIOLLUX,
BOCCTa@HOBIEHUIO U YKPEMMEHUIO X NMCUXNYECKOTO 340POBbSI.



4.5.2.2 KoHTpornb kayecTBa AMarHOCTMYECKoro obcnegoBaHnsa NncMxounanyeckoro,
WHTENMNEKTyanbHOro 1 SMOLMOHANbHOro pasB1TUS AeTen OOLKOIbHOro Bo3pacTta OCYLLECTBNAOT
NPOBEPKOM HaNMunsa opopMIEHHbIX pe3ynbTaTtoB 06CcneqoBaHUN, B KAKOW CTEMEHU 3TO
obcnenoBaHMe NOMOraeT onpeaenuTb YPOBEHb Pa3BUTUS, CKITOHHOCTM M CMOCOBHOCTM AeTen K
06yYeHMIo B LLKOME, MCUXNMYECKOE COCTOSIHNE Kaxaoro pebeHka, 0COGEHHOCTU ero xapakrepa.

4.5.2.3 KoHTpornb kayecTBa Ncuxoriorm4eckoro, MeAULMHCKOro 1 negarormyeckoro obcrnenoBaHmst
coLManbHOo Ae3afanTUpOBaHHbIX AETEN OCYLLECTBIIAT NPOBEPKON Hanmnumns oopmMmneHHbIX
pesynbTaTtoB 00CrneaoBaHNii, HACKOMbKO NOMOrIIO 3TO KOMMMEeKcHoe obcreaoBaHne yCTaHOBUTL
dopMbI 1 CTeneHb ge3agantaunmn, ee UCTOYHUKK U NMPUYUHBI, N3Y4UTb COCTOSIHUE HEPBHO-
NCUXNYECKOro 300pOBbsA, 0COOEHHOCTM NMMYHOCTHOIO Pa3BUTUS M NMOBELAEHNSA OETEN.

4524 KOHTpOJ‘Ib Ka4yecTBa yCcnyr no coumarnbHO-NCUXOJ10rM4eCKoOMY KOHCYINbTUPOBaHUIO
OCyLUeCTBNAKT I'IpOBepKOIZ NOJTHOTbI N CTEeNneHn KBaJ'IVICbVILl,I/IpOBaHHOCTI/I npenocrtaBndaAemMblX yCnyr,
B KakoWn Mepe NoOMOorarT 3T ycnyrn HanaxmBaHUKo B3aMMOOTHOLLEHUIN AeTeN C BNU3KUMM n
OPYrmMn 3Ha4nMMmbiMn ONd HAX NHOAbMA, pelleHno CToALWnX nepen oeTbMu npo6neM.

4.5.2.5 KoHTpoOnb kayecTBa NcnMxoTepaneBTUYECKON N NCUXONOrMYECKON NOMOLLM OETAM MO
CHSITMIO CTPECCOBOr0 COCTOSIHUS, BbI3BAHHOIO CITOXUBLLENCS XXU3HEHHOW CUTYyaunen,
OCYLLEeCTBMAT MPOBEPKOM COCTaBa U COAEPKaHUSA NPorpaMmbl 3TOM MOMOLLM, HACKOSbKO OHa
CrMocobCTBYET YCTAaHOBNEHNIO NN BOCCTAHOBMEHMWIO YTPAYEHHbIX KOHTAKTOB AETEN C CEMbEWN, NX
BO3BpALLEHMIO K pOOUTENSM UIK NULaM, 3aMEHSIOLLMM poauTenen, yCTaHOBNEHUIO COLManbHOro
cTaTyca AeTew B KOINNeKTUBE CBEPCTHMKOB, MO MECTY y4eObl nnu paboTbl.

4.5.2.6 KOHTpOrb kKayecTBa NCMXONOrM4yeckux TPEHNHIOB OCYLLLECTBIISIIOT NPOBEPKON coCcTaBa U
COAePXXaHMS TPEHUHIOB, B KaKOW CTEMNEHN OHM CMOCOBCTBYIOT CHATUIO Y AETEN NOCNEACTBUN
NCUXOTPaBMUPYIOLLMX CUTYaLMIA N HEPBHO-MCUXNYECKOWN HaNPs>XEHHOCTN, BbIpabOoTKe YMEHUI U
HaBbIKOB COLIManbHON agantaumumn K CO34aBLUMMCS YCIIOBUSIM NPOXUBAHWS, OTPabOoTKe HOBbLIX
npMemoB 1 cnocoboB NoBeAEHNS.

4.5.2.7 KOHTpOnb KayecTBa yCryr No OKa3aHUIo NCUXONOrM4yeckon NoMoLLmM AeTam, NoABEPriLuMMcs
BO34ENCTBMIO pagnaumm B pesynbTaTe pagnaunoHHbIX aBapuii, OCYLLLECTBIISAIOT NPOBEPKON
cocTaBa U coaepKaHus 3TOM MOMOLLM, HACKOJTbKO 3hheKTUBHO CNOCcOBCTBYET OHA MPEOAONEHNIO
AEeTbMU HeraTUBHLIX MOCNEeACTBUA aBapum, NOBbLILUEHMIO UX COLMarbHO-MCUXONOrMYeCcKoro
CaMOYYBCTBUS, YCTPAHEHNIO TPEBOIM U CTpaxa 3a dyayuiee.

4.6 KoHTponb KayecTBa couuanbHO-negarorn4yecknx ycnyr

4.6.1 KoHTponb kayecTBa coumanbHO-negarornyecknx ycnyr, HanpasreHHbIX Ha obecnevyeHne
coumarbHom 6e3onacHocTU AeTen

4.6.1.1 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C MCUXOSIOro-negarornyeckumMm oocnegoBaHnem
AeTel, aHanM3oM MxX NoBeAeHusi, TECTUPOBaHMEM MO PasfiMyHble TUMbI 3a4a4 negarornyeckomn
MOMOLLM, a TaKkKe C OKa3aHWeM Neaarormyeckor MoMOLLM, OCYLLECTBNSAIOT MPOBEPKO Hanmuns
0hOpPMIEHHbIX pe3ynbTaToB 00CNeaoBaHMIA, HACKOIbKO pe3yrnbTaTbl YKasdaHHbIX Npoueayp
NMomMoraroT BbISIBUTb MPUYNHBLI M CTEMEHb CoLManbHOM Ae3adanTtauumm U negarornyeckon



3anyLeHHOCTU eTel, HAaMeTUTb U OCYLLIECTBUTbL HEOBXOAMMbIE NeJarornieckne MeponpuaTUs no
UX adanTaumm K CIOXMBLLMMCS COLManbHO-9KOHOMUYECKUM YCIOBUAM KMU3HU, 0BYYeHMo aeTen
HaBblkaM CamMoO0BCMyXMBaHWSA, NPaBUIbHOMY NMOBeAEHUIO B ObiTy 1 06LLECTBEHHbIX MecTax,
CaMOKOHTPOI, DOPMUPOBAHMIO Y ieTel HaBbIKOB 0BLLEHNs, 300POBOro obpasa XU3HU.

4.6.1.2 KoHTporb kayecTBa ycryr no Koppekumm negarormdyeckon 3anyLeHHoCcTn getemn
OCYLLEeCTBAT MPOBEPKOM COCTaBa U COAeEPKaHNA MePONPUATUIA MO KOPPEKLUNN, B KAKON Mepe
NMOMOTIIM 3TU YCNyru onpeaenuTb CTeNeHb U XxapakTep negarormyeckon 3anyLeHHOCTU U
npeofoneTb UNu UCNpaBuTb AONYLLEHHbIE Nefarormyeckne ownoKu.

4.6.1.3 KoHTpoOrib kKayecTBa KOHCYSIbTUPOBAaHUA NO BOMNPOCaM XXU3HEHHOIO YCTPOUCTBA AeTel U
COLENCTBMSA B OpraHM3auumn nx npodobydeHnst OCyLLEeCTBASAOT NPOBEPKOWN COCTaBa N CoaepKaHus
TaKnxX KOHCYNbTauun n oopm cogencTaust, obecnedmnu nun 3T ycnyru okasaHne getsam
KBanmpuunpoBaHHON NOMOLLM B NPaBUSIbHOM MOHMMaHUM U peLleHnn NpobriemM, CBSA3aHHbIX C
AanbHenLwnm onpeaeneHnem nMm CBOEro XXU3HEHHOro nyTu, BeIGopom npodeccun,
npodgobyyeHnem.

4.6.1.4 KoHTpornb kayecTBa coumarnbHO-Negarormn4eckoro naTpoHaxa OCyLecTBAA0T NPOBEpKom
CUCTeMaTn4HOCTK npoBegeHns ne,u,arorvlquKoﬁ paGOTbI C poounTendamMu, onekyHamu,
none4vunTendaMmm, oeTbMm n obecneynBaeT nNu aTa pa60Ta HOpMaribHOe BOCNUTaHne n pa3sutune
neten.

4.6.2 KoHTponb KayecTBa Npo4mx coumanbHO-Nneaarorm4eckux ycnyr

4.6.2.1 KoHTponb kayecTBa couunanbHO-Negarornieckon AMarHoCTukn n obcneaoBaHns YpoBHS
WHTENNEKTYanbHOro N 3MOLMOHanbHOro pa3BmUTUSA AeTEN OOLKOMbHOro BO3pacra OCYyLLEeCTBAAOT
NPOBEPKOM HanmM4unsa opOpMIEHHbIX pe3ynbTaToB 00CNeAoBaHUN, a TakkKe B KaKOW CTEMEHU 3TU
YCIyr No3BOMSAT HAa OCHOBE U3YYeHUsT CMOCOBHOCTEN, CKITOHHOCTEN N MHTEPECOB AETEN
OnpeaennTb CTEMEHb X TOTOBHOCTM K LUKONTbHOMY OOy4eHUIO 1 BbIOOPY onTMMarnsHOn hopmbl
obyyeHus.

4.6.2.2 KoHTpOnb KayecTBa ycnyr, CBA3aHHbIX C COAENCTBMEM B BOCCTAHOBNEHUN HAPYLLUEHHbIX
CBS3€M CO LUKOMON N OKa3aHWeM negarormyeckor noMoLLm Ans BOCCTaHOBMEHNS cTaTyca B
KONreKkTBe CBEPCTHUKOB, MO MECTY y4ebbl nnm paboThl, OCYLLECTBAIOT NPOBEPKON COCTaBa U
cogepxaHus aTov paboTbl, B KaKO Mepe 3TU YCnyrn NoMoratT AETAM U3MEHUTb CBOE OTHOLLEHME
K yuebHOIM AeATenbHOCTU, BEPHYTLCS B LLUKOMY UNu apyrne yyebHble 3aBefeHnsi, BOCCTaHOBUTb
cTaTyC paBHOMPAaBHOrO YreHa KOMMeKkTyBa CBEPCTHMKOB, LLKOfbI, Knacca.

4.6.2.3 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C OpraHM3auuen gocyra geTen, OcyLwecTBnsaoT
NPOBEPKOV NepeYHsi MEPONPUATUI, B KOTOPbIX y4acTBOBanun A4eTh (NOCeLLEHNe TeaTpoB,
BbICTaBOK, KOHLEePTbI, MPa3gHUKN, CNOPTUBHbLIE COPEBHOBAHUS, BUKTOPUHBI U T.4.), KaK 4acTo 3TK
MEepOnpUSTUS NPOBOASTCA U KakK OHM CMOCOOCTBYIOT MOBbLILUIEHNIO MHTENMEKTYarnbHOro YpOBHS,
pacLUMpEHNIo Kpyrosopa AeTemn, YKPENMEeHNIO X 340P0BbS.

4.6.2.4 Ipwn KOHTpoONe Ka4yecTBa yCryr, npegocTaBnsiemMbiX 4eTaM ceMen bexeHLeB 1
BbIHY>XOEHHbIX NepecereHUeB, NPOBEPSIOT:



- obecneumBaloT nn ycnoBud, co3gaHHble OeTAM, BOSMOXHOCTb X HOPpMalibHOIro o6yquvm B
MeCTaxX KOMMaKTHOro npoxxmuBaHUA cemen;

- B KakoW cTeneHun cnocobcTByeT coaeiicTBue B opraHnsannm obyyeHms aeTei no HoBbiM
negarormyeckum TEXHOMOMMSAM KOMMEHCUPYHOLLEro o0yYeHns NMKBuaaumMm npobenos B 3HAHUSX
YYEHUKOB 1 MOSTHOMY YCBOEHMI0 UMK y4ebHOoro maTepuana;

- B MOSHON N Mepe co3aatoTcs bnaronpusaTHbIe YCNOBUS ANs CoLManbHO-KyNbTYpHON aaanTaumu,
3CTETMYECKOro BOCMUTAHUSA 1 pa3BUTUSA TBOPYECKNX CNOCOOHOCTEN AeTel K AeaTeNbHOCTU Taknx
BMOOB, Kak urpa, nosHaHue, Tpya, oblieHne, a Takke ycroBus Ans NpoBeAeHUsl neaarormyeckoi
paboTbl MO coumanbHou peabunutauum geten (NpeaocTaBneHe NoMeLLeHIn ANs 3aHATUI, Urp n
NX COOTBETCTBYHOLLEE OCHaLLEeHMne);

- BCEM N1 Xenatowmm obecnevyeHa BO3MOXHOCTb Y4acTBOBaTh B paboTe nepeaBuKHbIX BbICTaBOK
pemecen, n3o06pas3vTenbHOro U NPUKNagHoro NCKYCcCTBa AeTen, a Takke B Npa3aHNYHbIX
npeacTaBneHnsix u TeaTpanbHO-KOHLEPTHBIX MEPONPUATUSIX, OPraHN3yeMbIX B LieHTpax
BPEMEHHOIO pa3meLLeHUs U MecTax KOMMaKTHOro noceneHus 6exeHLeB N BbIHYXAEHHbIX
nepeceneHLeB 1 B KaKoW CTENeHN NPoBeAEHNE 3TUX MEPONPUATUIA CMOCOBCTBYET NOBbILLEHNIO
KynbTYpHOro YpOBHS AETEN.

4.6.2.5 Npwn KOHTpoOne KavecTBa yCrnyr, npegocTaBnsemMblX AeTaM, MPOXNBatoLWNM B parioHax
KpawiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX, MPOBEPSIOT:

- MOMHOCTLI NN obecneyeHbl AeTr y4eOHbIMM NOCOOMAMM Ha UX POOHOM A3blke, NOCOBMAMU ANs
Ha4yarnbHOro npodeccroHanbHOro obpasoBaHUsA Mo TPaAULIMOHHBLIM BUOAM XO35ACTBOBAHWS,
KHUramm sHUMKIoneanyeckoro cogepxaHusi o Cesepe Ans BHEKNACCHOro YTEHUS C NOMyNsSpHO
N3NOXEHHbIMU TEKCTaMU;

- obGecneyeHo nu yyactue geTern B NPOBEAEHUN NepeaBMKHbIX BbICTABOK AETCKUX PUCYHKOB U
n3genuii TpPaguLMOHHBIX BUAOB AeKOPaTUBHO-NPUKITAAHOMO MCKYCCTBA, CMOTPOB U KOHKYPCOB
[AETCKMX XY[AOXECTBEHHbIX KOMNMNEKTUBOB, COPEBHOBAHMI MO TPAAULMOHHBLIM ANSi CEBEPHbIX
PEroHOB BMAaM CropTa;

- jocTaTovHa fin okasbiBaeMasi AeTsIM MOMOLLb Ans 06ecrnevyeHnss UM paBHbIX CO CBEPCTHUKaMKM 13
APYrMX PEMMOHOB BO3MOXHOCTEW NMOMy4YeHns 06LLEro 1 HayanbHOro NPogeCCMoHanbHOro
o06pa3oBaHUsi HE3AaBUCMMO OT 3THUYECKON MPUHAANEXHOCTU.

4.7 KoHTponb KayecTBa coumanbHO-3KOHOMUYECKNX ycnyr
Bce coumanbHo-3kOHOMMUYECKME YCNYTK, MpeocTaBnsemMble 4eTAM, HanpaBneHbl Ha obecneyeHne
NX 9KOHOMMUYECKON YCTONUMBOCTU. KOHTpOMb KayecTBa yCnyr OCYLLECTBNSAETCS B CNeAyHLLmMX

obbemax 1 popmax:

4.7.1 KoHTpornb ka4yecTBa ycrnyr, CBA3aHHbIX C COAENCTBUEM B NPeAoCTaBlIEHNM MaTepUanbHOM
MOMOLLM, OCYLLECTBISAOT NPOBEPKOW CBOEBPEMEHHOCTU, MNOMHOTHI U 3PPEKTUBHOCTH MepP MO



obecneyeHunto AeTeln NoNoXeHHbIMU UM AEHEXHbIMWU cpeacTBamMn, NPOAYKTaMU NUTaHWUS,
ofaexnow, o6yBbto U APYrMMU NpeaMeTamMun nepBot He0BXO4MMOCTMW.

4.7.2 KoHTpornb kayecTBa ycnyr no obecneyeHunto agetein 6ecnnatHbIM NUTaHUEM UK
NpoAYKTOBbIMM Habopamu OCYLLECTBNAIOT NPOBEPKON CBOEBPEMEHHOCTM 1 MOSIHOTHLI NMOMy4aeMoro
VMU NUTaHUS UM HaBopoB, cobnoaatoTcs v NPY 3TOM YCTaHOBMEHHbIE HOPMbI OTMYyCKa U
Ka4yecTBO NPOAYKTOB.

4.7.3 KOHTpOJ‘Ib KayecTBa ycrnyr no COLENCTBUIO B npeagoctaBneHnn oeTaM BPpEMEHHOIO XUoro
NnoOMeELLeHNA OCYLLeCTBNAT I'IpOBepKOIZ CBOEBPEMEHHOCTU NpenocTtaBlieHna COOTBETCTBYHOLLEro
Xunoro nomMmeweHnA.

4.7 .4 Mpu KOHTPOIEe Ka4yecTBa YCryr, CBA3aHHbIX C COAENCTBUMEM B PELLEHNM BONPOCOB 3aHSATOCTM
N TPYOOYCTPONCTBA, NPOBEPSAIOT COCTaB U coAepKaHne NpeaocTaBeHHOM NOMOLLM, HACKONbKO
NpaBUNbHO OPUEHTUPYIOT AETEN B MNOSMOXEHWUM Aen No AaHHOW Npobreme 1 B Kakon CTeneHu
oka3aHHasi MoOMOoLLb cnocobCTBYET ycrnelwHoMy NoUCKy U BbIGopy MecTa 1 xapaktepa paboTbl.

4.7.5 KoHTporb KadecTBa ycnyr, npeaycmaTpuBaroLmxX KOMNEeHcaumo eTsSM pacxoios,
CBSA3aHHbIX C MPOE3A0M K MeCTy 00y4eHUs, NneveHunsi, KOHCYNbTaL Wi, OCYLLECTBISIOT NPOBEPKON
CBOEBPEMEHHOCTU U MOMHOTbI BO3MELLEHUS pacxonoB, NOATBEPKAEHHbIX (PMHAHCOBLIMU
OOKYyMEeHTamMU.

4.7.6 KoHTponb kadecTBa ycnyr no obecnevyeHnto 4eTen ogexnon, 00yBbio U JEHEXHBIM
nocobmem npwu BbINUCKE N3 YUPEXOEHMI OCYLLECTBNAOT NPOBEPKON CMMCKa BCEro aCCOPTMMEHTA,
Nony4YeHHOro A4eTbMU, YAOBIETBOPEHHOCTU UX OEHEXHBIM NOCObueM, pasMmepomM 1 acoHOM
onexabl, 00yBN N NX KAYECTBOM.

4.7.7 Tpn KOHTPOIE Ka4yecTBa YCIyr No COAENCTBMIIO (Yepes OpraHbl Onekn, MOMneyYnTensCcTBa 1
CNY>0bl 3aHATOCTM) B MOSTy4YEHUN BPEMEHHOW UM NOCTOSTHHON paboThl NPOBEPSIIOT, B KAKOW
CTENEHN 3TO COAENCTBME NOMOITIO MOSTYYEHUIO ETLMU YCTPaMBatoLLEN UX BPEMEHHON UK
NMOCTOSIHHOM paboTbl, COOTBETCTBYIOLLEN UX BO3MOXHOCTSIM, MHTEpPEcaM, MOTPEOHOCTAM, a Takke
B NpodheCcCrMOHarbHOM OpPUEHTaLMM U NONYYEHUN cneunanbHOCTH, obecnevyeHnmn HeobxoamMmoro
YPOBHS KN3HN.

4.7.8 KoHTpornb KadecTBa yCryr no okasaHWio CounanbHO-3KOHOMMUYECKOM MOMOLLM U CoLMaribHON
NoAOEP KM MPOXKMBAKOLLMM CaMOCTOSTENbHO BbIMYCKHUKAM AETCKMX AOMOB, LLUKON-UHTEPHATOB U
crneumanm3npoBaHHbIX YYPEXAEHUIN 151 HECOBEPLLUEHHONETHUX, HYXXOAIOLMXCA B coLManbHOM
peabunuTaumm, oCyLLECTBSIOT MPOBEPKOM COCTaBa M COOEPKaHNSA TaKON NMOMOLLM, HACKOSbKO
NMOMOIN 3TN YCNYru AETAM B pPeLUEHUM KU3HEHHbIX NPObiemM Ha HavyanbHOM aTane
CaMOCTOSTENbHON XXU3HWN 0 AOCTMKEHUS COBEPLLUEHHONETUS.

4.7.9 KoHTpornb Ka4yecTBa yCrnyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM AeTeln No Bonpocam
camoobecneyeHusi, OCYLLECTBISIIOT NPOBEPKON COCTaBa U COAEP’KaHWUS KOHCYMNbTauuiA, HaCKOMbKO
KBannUUMPOBaHHO 1N JOXOOYMBO Pa3bsCHAT AETSM UX NpaBa Y BO3MOXHOCTM B
NONOXUTENBHOM peLLeHUN NPOoBeMbI YNyyLLEHNST CBOErO MaTepmnarbHOro NOMoXeHUs, KaKoBbl



npakTnyeckmne pedyrbTaTbl KOHCYINbTUPOBAHUA.

4.8 KOHTpOﬂb Ka4yecTBa couuanbHO-NMpaBoOBbIX yCcnyr

Bce counanbHo-nNpaBoBble YCryrv, NpefocTaBnsieMble AeTSM, HanpaeneHbl Ha obecneyeHne nx
coumnansHon 6e3onacHocTh. KOHTpomnb KadecTBa 3TUX YCNyr OCYLLECTBASAIOT B CNeayroLLmX
obbemax 1 opmax:

4.8.1 KoHTpornb kayecTBa ycnyr, npeaycMaTpuBaoLLmx KOHCYNbTUPOBaHWe No Bonpocam npas
AeTel Ha coumanbHoe oBCrnykMBaHUe 1 3alnTy X MHTEPECOB, OCYLLECTBISIOT NPOBEPKON
cocTaBa 1 coepkaHusi KOHCYrbTaLuuWi, NONHOTLI 4OBEeAEHUS [0 AeTeN HYXKHOWM UM MHopMaLuuu,
1 B KaKOW CTENEeHW NoMoraeT oHa Mofy4nTb YeTKoe NpeacTaBreHne O NONOXKEHHbLIX UM MO 3aKOHY
npaBax ¥ 3aLmMTy OT BO3MOXHbIX HapyLLUEHUI 3aKoHa.

Mpu KOHTPOMEe KayecTBa YCMyr MO OkasaHWo NOMOLLM B COCTaBIEHNM 1 Nogade xanob nposepsioT
nepeyveHb 1 cogepkaHue xanob, B Kakon CTEMEHN 3Ta MOMOLLL CNOCOBCTBYET HOPUONYECKM
rPaMOTHOMY U3NOXEHUIO CYTU Xarnob 1 CBOEBPEMEHHON MUX OTNpPaBKe agpecaTam.

4.8.2 KoHTporb KadecTBa ycrnyr no COAencTBuio B 0PopMIeHnn pasnuyHbiX PUANYECKNX
OOKYMEHTOB (Ha OCYLLEeCTBIIEHNE MO OTHOLLUEHUIO K AETAM Mep CoumansHON NOOLAEPXKKHA,
MOMOXEHHbIX MO 3aKOHOAATENbCTBY, Ha YCbIHOBIIEHME/yOo4epeHe AeTel, UX YCTPONCTBO B
NMPUEMHYIO CEMbIO, B AETCKOe yYpexaeHne coumanbHOro obcnyxmBaHus, Ha nueHne poavTenem
poanTENbLCKMX Npas, AN XU3HEHHOTO Y TPYAOBOro YCTPONCTBA AeTel, a Takke LOKYMEHTOB,
YAOCTOBEPSIOLLMX MUYHOCTb AeTel U T.4.), OCYLLEeCTBMASIT NPOBEPKOW NepeyHs 0POopMNEHHbIX
OOKYMEHTOB, B KaKOW CTEMNEHN NOMOrfo 3TO COAENCTBMNE YACHEHNIO AeTbMU CYTU KacaroLLUMXCs UX
npobriem, cnocobcTBOBANO tOPUANYECKM FPaMOTHOM pa3paboTke U HanpaBneHUo B
COOTBETCTBYIOLLNE NHCTAHLUN HEOBXOAUMbBIX AOKYMEHTOB, 06eCcneunno KOHTPOonb 3a UX
NpOXoXOeHNeM, MOMOrfI0 CBOEBPEMEHHOMY 1 OO bEKTUBHOMY peLLEHNI0 Npobnem.

4.8.3 KoHTponb kayecTBa ycrnyr, CBA3aHHbIX C COOENCTBUEM LETAM B NofyyeHun 6ecnnaTHom
noMoLLM aaBokaTa unm ¢ obecnevyeHnem NpeacTaBUTENbLCTBOBAHUSA B Cyde AN 3alUMTbl UX MpaB U1
MHTEPEeCOB, OCYLLECTBMASIOT MPOBEPKOM NepeYHs MOMyYeHHbIX KOHCYNbTauui U Aen B cyae, B
KakoWn cTeneHn obecnevmnu aTm ycrnyru nonydeHne etbMm HeobXoanmon KBanmuLmMpoBaHHON
IOpPVANYECKON NOMOLM AN OOBEKTUBHOIO PeLUEHNST MHTEPECYIOLLIMX MX BOMPOCOB.

4.8.4 Ipwn KOHTpONe Ka4yecTBa YCryr no COAENCTBUIO B NPUBIEYEHNN K OTBETCTBEHHOCTHM NL,
BMHOBHbIX B HACUINUW Haf, A€TbMU, NPOBEPST CBOEBPEMEHHOCTb MOATOTOBKM U NPEACTaBNEHNS B
CyA AOKYMEHTOB, HEOOXOAMMBIX AETAM, MOCTPa4aBLUMM OT HAaCUNU4, y4acTne topucToB
yypexgeHun counanbHOW 3aLUMTbl HaceneHus B cyaebHbIX mpoLeccax U KakoBa CTeNeHb MX
BMMSIHWS Ha peLleHus cyaa.

4.8.5 KoHTpornb KadecTBa yCrnyr, CBA3aHHbIX C KOHCYNbTUPOBaHNEM AeTeN No CounanbHO-
npaBoOBbIM BOMPOCaM (KUULLHOE, CEMENHOEe, TPYA0BOE 3aKOHOAATENbCTBO, NpaBa geTeN),
OCYLLECTBMASAT MPOBEPKOM COCTaBa M COAEP)KAHUSA KOHCYNbTaLM, a TaKKe NPOBEPKON
CBOEBPEMEHHOCTU W MOJTHOThI OKa3biBaeMOW MM MOMOLLM B MOATOTOBKE U HanpaBneHum
COOTBETCTBYIOLUUM agpecartaM AOKYMEHTOB (3asiBreHui, CNpaBok, xanob v 1.4.), HeobXoauMbIX



ONA NOJTOXKUTENbHOIO peleHna MHTepecyrwmnx nx Bonpocos.

4.8.6 KOHTpOJ‘Ib KadyecTBa CouunarnbHO-NMPaBOBOro naTpoHai<a neten OCyLWlecTBnAT I'IpOBepKOVI
CUCTeMaTn4HOCTK npoBedeHnA HabnogeHun 3a HUMK Ongd CBOEBPEMEHHOIO BbIABITEHUA U
npepynpexageHna BO3MOXHOW Yrpo3bl HaCcuUmnma nnn gpyrmx npoTmBonpaBHbIX 0EeNcTBuin B
OTHOLWWEeHNN NX n cBOEBPEMEHHOCTN OKa3aHNA UM HeobXoaMMOW B HAaCTOSILLMIA MOMEHT
COLI,I/laJ'IbHO-I'IpaBOBOﬁ NMOMOLLN.
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